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Key Issues and Client Trends (2024/25)
Client Numbers and Access Channels
Over the past 12 months, we have seen a modest overall increase in client numbers, rising from 3,917 
to 4,185, which represents a 6.8% increase year on year.

The most significant shift has been in the use of our Adviceline service by Stratford District residents, 
with client numbers rising from 1,793 to 3,633 — a remarkable increase of 102.7%. This reflects both 
increasing demand and our improved capacity to support clients through remote and telephone-
based channels.

Key Presenting Issues
The top presenting issues remain consistent:
 Welfare benefits (including issues with claims and entitlements)

 Debt

 Housing

Disability-related benefits, particularly Personal Independence Payment, continue to be the most 
underclaimed, with many clients unaware of their eligibility.



Debt and Financial Capability

 Following the removal of the Debt Relief Order application fee, we have seen an increase in clients 
pursuing this route to resolve unmanageable debt.

 The use of DROs is enabling clients to gain a financial fresh start, particularly when combined with 
targeted financial capability advice focused on income maximisation and budget management.

These interventions aim to promote longer-term financial resilience, especially for those recovering 
from sudden financial shocks or prolonged hardship.

Housing Pressures

 We continue to see a rise in clients living in insecure private sector tenancies, with ongoing rent 
increases putting substantial strain on already stretched household budgets.

 The affordability crisis in the private rented sector is becoming an increasing driver of debt, 
arrears, and housing insecurity.



Geographic Demand
The highest levels of demand continue to come from Stratford District wards including:

 Hathaway

 Clopton

 Avenue

 Lighthorne

Conclusion
The Core Service remains a vital point of access for clients in financial and housing difficulty. The 
sharp rise in telephone-based contacts and increasing complexity of issues underscores the ongoing 
need for responsive, high-quality advice tailored to meet local need.



Performance Stats





£5,756,558 Income gained 

£1,094,018 Debts written off

£3,903,784 Debts Managed 



Advice Channel 

Face to Face

1,694 Clients seen in 
person 

Email 

1,216 Clients provided 
advice over email

Telephone 

3,633 Clients advised 
over the phone 



Top Issues 



Top Client Issues 
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Charitable Support & Food Banks
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Benefits Universal Credit

Financial services & capability

Housing

Debt

Benefits & tax credits
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Top Benefit Issues
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Childcare costs

Moving from legacy benefits (not
managed migration)

Carer elements

Conditionality and Commitment
(including sanctions)
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Standard element

Managed migration

Calculation of income, earnings and
capital

Housing element

Initial claim
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Top UC Issues
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Bankruptcy

Unsecured personal loan debts

Water supply & sewerage debts

Rent arrears - LAs or ALMOs

Credit, store & charge card debts

Rent arrears -  housing associations

Fuel debts

Other Debt

Debt Assessment
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Other landlord

Discrimination

Owner occupier property

Environmental & neighbour issues

Other housing issues

Actual homelessness

LA homelessness service

Threatened homelessness

Housing association property

Local Authority housing

Access to & provision of accomm.

Private sector rented property
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Ward &
LSOA



Demand per Ward
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5.34%
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6.37%
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Studley South
Stratford Orchard Hill

Henley-in-Arden
Bidford East

Stratford Shottery
Long Marston

Stratford Tiddington
Stratford Guildhall & Bridgetown

Quinton
Shipston North
Southam West

Alcester East
Wellesbourne North & Rural

Stratford Welcombe
Stratford Bishopton

Bishop's Itchington, Fenny Compton & Napton
Stratford Avenue

Gaydon, Kineton & Upper Lighthorne
Stratford Clopton

Stratford Hathaway





Client Profiles



Age Profile
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Client Profiles 

0.28% 0.40%0.56%
0.85%

0.89%

1.17%

95.85%

Ethnicity

Black or Black British -
Caribbean
Asian or Asian British -
Chinese
Asian or Asian British -
Pakistani
Black or Black British -
African
Asian or Asian British - Other

Asian or Asian British - Indian

White - British

59.46%

40.54%

Gender

Male

Female



Client Profile continued 
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Disability Type
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CitySave Credit Union
During the 2024–25 reporting period, 139 clients were made aware of the services 
available through CitySave Credit Union as part of our ongoing commitment to promoting 
financial inclusion and sustainable money management.

This included information on:

● Access to low-cost loans

● Safe and ethical savings options

● Support for those at risk of financial exclusion

Providing information to our clients to responsible financial services remains a key 
element of our preventative approach to debt and financial hardship.



Thank you 

www.casouthwarwickshire.org.uk

Presented by – Helen Clarke 

Helen.clarke@casouthwarwickshire.org.uk

mailto:Helen.clarke@casouthwarwickshire.org.uk
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