
Contract 

Reference

Procurement 

Procedure
Contract Title Description Supplier

Organisation 

Size

Contract Type 

(Supplies/Services/

Works)

Service Area Start Date End Date Annual Contract Value Total Contract Value

VAT that 

can not be 

recovered

Options to Extend Responsible Officer

GAD Grant Agreement-Deed Complex Case Worker Provision of role Act on Energy Medium Services Housing & Communities 31/08/2023 31/08/2025 £45,000.00 £90,000.00 £0.00 No
Communities & Social 

Inclusion Policy Officer

SDC-4733 Framework
CCTV Maintenance Renewal 

Agreement

Repair & maintenance contract for CCTV equipment 

(hardware and software)
ADT/Tyco Large

Community & 

Operational Services
18/09/2020 18/09/2025 £21,400.00 £0.00 Yes Community Safety Manager

SDC-15933 Invitation to Tender Complex Needs Service

Complex needs service focusing on individuals who have 

experienced homelessness including rough sleeping.  

Individuals will have complex and multiple needs and  

require more intensive support

P3 Large Housing Housing & Communities 01/10/2023 30/09/2025 £125,670 £251,340 £0.00 Yes, for up to 2 years Housing Options Manager

RFQ Request for Quote Lease and service contract
Lease and service of HP4000XL and Gera 219 Offline 

Folder
Stanford Marsh Medium Services Print Room 30/09/2023 30/09/2025

£6,175.00 year 1; 

£4,828.00 year 2
£11,003.00 £0.00 No

Printing, Design & Advertising 

Manager

Grant Grant Homes Upgrade Grant (HUG) 
Supply of energy efficiency works to qualifying 

residential  properties under the Homes Upgrade Grant
E-on Energy Solutions Ltd Large Works Housing & Communities 30/10/2023 30/10/2025 £4,526,500.00 £0.00 No

Housing & Communities 

Manager

RM6226 Framework Council Tax Debt Resolution Provision of Debt Resolution Bristow & Sutor Medium Services Revenues 01/11/2023 31/10/2025 £200,000.00 Year 1 £0.00 No Revenues Manager

Invitation to Tender Treasury Services Treasury Consultancy Services Link Treasury Services Medium Services Finance 01/12/2022 30/11/2025
Year 1-£10,500; Year 2-

£10,750; Year 3-£11,000
£32,250.00 £0.00 Yes Head of Resources

See Exemption 

Register
Exemption Net Backup Maintenance Net Backup Maintenance Bluesource Large Services ICT 19/12/2024 18/12/2025 £22,473.71 £22,473.71 £0.00 No Contracts Compliance Officer

SDC-19526 Invitation to Tender Refurbishment of One Evesham Place

The appointment of a suitably qualified and highly 

experienced Multi-Disciplinary Team (MDT) for the 

renovation of One Evesham Place

Conception Architects Studio SME Works Corporate Projects Team 29/07/2024 31/12/2025 £429,939.00 £0.00 Yes Corporate Project Manager

CPC/DU/MFD/02

A 

Crescent Purchasing 

Consortium (CPC) 

(extended)

Lease and service contract (MFD) Service area printers Konica Minolta Large Services ICT 01/05/2025 31/01/2026 £5,190.84 £10,381.68 £0.00 No
Printing, Design & Advertising 

Manager

RFQ Request for Quote e-Mail security service Email security plus Gradian support Gradian Systems Limited Enterprise Services ICT 01/03/2023 28/02/2026 £11,306.40 £32,452.00 £0.00 Yes - reviewed on an annual basis Contracts Compliance Officer

Banking Contract Councils income and expenditure bank account Lloyds TSB Large Services Finance 01/04/2017 30/03/2026 £14,462.00 £57,848.00 £0.00 Yes - initial 5 years with 2 year extension Head of Resources

SLA 22920
Service Level 

Agreement
Ecological Advice

Provision of information and service for Planning 

function
Warwickshire County Council Large Services Development Services 01/04/2023 30/03/2026 £40,168.00 £80,336.00 £0.00

Yes, can be renewed annually to a maximum 

of 6 renewals (to 2031)
Head of Development Services

Grant Agreement
Assistance with delivery of charity 

services
Provision of a CASW Court Desk Worker

South Warwickshire Citizens Advice 

Bureau

Voluntary 

Organisation
Services Housing 14/05/2025 31/03/2026 £108,593.00 £0.00 No

Housing & Communities 

Manager

Framework Agreement Pay by Phone Parking Services Provision of RingGo cashless parking services Park Now Limited Medium Services
Environmental & 

Operational Services
01/04/2021 31/03/2026 £5,387 (estimated) £0.00

Yes - option to extend for a further 2 years 

(1+1)

Environmental & Operational 

Services Manager

    Uniform Maintenance, support, licences and upgrades IDOX Enterprise Services ICT 01/04/2003 31/03/2026
 £54,896 (spend in 

2024/25)
£0.00 Yes - reviewed on an annual basis Contracts Compliance Officer

SDC-4731 Invitation to Tender Cleaning services Building Cleaning Contract (extension) Leicestershire County Council Local Authority Services Assets 02/12/2024 31/03/2026 £32,756.49 £524,103.80 £0.00 No
Environmental & Operational 

Services Manager

See Exemption 

Register
Exemption Payroll services Payroll Services and to include access to the HR System Warwickshire County Council Local Authority Services Finance 01/04/2018 31/03/2026 £111,360.00 £0.00 No Head of Resources

See Exemption 

Register
Exemption

Stratford-on-Avon District Rural 

Housing Enabler Project, 

Warwickshire Rural Community 

Council

Facilitate local needs rural housing schemes in Stratford-

on-Avon District as per The Sustainable Homes, 

Sustainable Communities Housing Strategy 2021-2026 

action plan and in line with policies in the Stratford-on-

Avon District Core Strategy 2011 to 2031

Warwickshire Rural Community 

Council
Local Authority Services Housing 01/04/2018 31/03/2026 £50,000.00 £150,000 £0.00 No

Housing & Communities 

Manager

Framework
Ethernet 500Mbit/s leased line & 

Backup Circuit
Ethernet 1GB circuit/500MB leased line Claranet Enterprise Services ICT 18/03/2021 11/04/2026 £7,212.52 £42,691.21 £0.00 Yes - reviewed on an annual basis Contracts Compliance Officer

RFQ Request for Quote Business Professional Subscription Online IT Training Courses for 10 professional licences Pluralsight Large Services ICT 01/05/2023 30/04/2026 £3,867.20 £14,070.00 £0.00 No Contracts Compliance Officer

FSY1396STR Framework Financials Solution Financials support and maintenance Civica (Financials) Enterprise Services Finance 31/05/2016 30/05/2026 £23,951 £0.00 Yes - reviewed on an annual basis Head of Resources



RK774174553

Invitation to Tender 

(Collaborative 

arrangement with 

Coventry, Solihull and 

Warwickshire Councils)

e-Tendering System
Online e-tendering system. System is shared with 

Coventry, Solihull and Warwickshire Councils
In-Tend Medium Services Chief Executive 01/09/2013 31/05/2026 £2560.26 (2025/26) £28,932.00 £0.00 Yes Procurement Officer

See Exemption 

Register
Exemption Biodiversity Net Gain Software

Biodiversity Net Gain Software to meet new monitoring 

and reporting requirements introduced by the 

Environment Act 2021

Verna Medium Services ICT 01/07/2024 30/06/2026 £20,000.00 £40,000.00 £0.00 Yes, by 1 year to 30/06/2027 Head of Resources

See Exemption 

Register
Exemption Paygate Online Annual licence fee for Paygate Online Paygate Medium Services Finance 26/07/2024 25/07/2026 £10,798.56 (2025/26) £41,238.41 £0.00 Yes -reviewed on annual basis Head of Resources

RFQ Request for Quote Mitel support & SIP contract
Support/SA for Mitel phone system/Ribbon/SIP Circuit 

and SIP Trunks Active/Standby
Cloudclevr Enterprise Services ICT 30/07/2024 29/07/2026 £41,568.16 £0.00 Yes - reviewed on an annual basis Contracts Compliance Officer

SDC-18853 Invitation to Tender Community Builder
Support for deprived communities in Stratford-on-Avon 

District

Warwickshire Community & 

Voluntary Action (WCAVA)
Small Services Social Inclusion 08/08/2024 08/08/2026 £55,000.00 £110,000.00 £0.00 Yes

Housing & Communities 

Manager

Framework PSN Connect Data Access Services for PSN Vodafone Enterprise Services ICT 04/11/2020 20/08/2026 £3,900.20 £23,401.20 £0.00 Yes - reviewed on an annual basis Contracts Compliance Officer

SDC-16256 Framework YPO-978 Insurances Lot 1 Property and Lot 5 Group Personal Accident Risk Management Partners Large Services Finance 30/09/2023 30/09/2026 £79,103.03 £0.00 2, 2-year extension options (7 in total) Head of Resources

SDC-16256 Framework YPO-978 Insurances
Lot 2 Fidelity Guarantee, Lot 3 Combined Liability, Lot 4 

Motor Fleet & Lot 6 Engineering Insurance & Inspection
Zurich Municipal Large Services Finance 30/09/2023 30/09/2026 £82,400,74 £0.00 2, 2-year extension options (7 in total) Head of Resources

B24155
Contract for Services 

by way of Deed

Provision of a Passenger Transport 

Service
Stratford IndieGo Plus - Demand Response Service Warwickshire County Council Local Authority Services Social Inclusion 04/11/2024 31/10/2026 £120,000.00

£600,000 over initial period and 4 possible 12 

month extensions
£0.00 4 periods of 12 months, up to 5 years in total

Housing & Communities 

Manager

CPC/DU/MFD/02

A 

Crescent Purchasing 

Consortium (CPC) 

(extended)

Lease and service contract (Print 

Room)
Lease and service Printing Services printers Konica Minolta Large Services ICT 18/11/2024 17/11/2026 £34,272.56 £68,545.12 £0.00 No

Printing, Design & Advertising 

Manager

SDC-4759 Invitation to Tender Car Park Management System
Provide support and maintain a parking management 

system at Bridgeway Car Parks
Sagoss Limited Large Services 

Environmental & 

Operational Services
13/03/2017 10/01/2027 £324,045.00 £0.00 No

Environmental & Operational 

Services Manager

PSN 366 Framework PSN Connectivity PSN Connectivity Nominet UK Ltd Enterprise Services ICT 01/02/2025 31/01/2027 £1,350.16 £2,700.32 £0.00 Yes Contracts Compliance Officer

See Exemption 

Register
Exemption

Business Continuity service 

agreement
Business Continuity & Disaster Recovery Services Centerprise International Ltd Enterprise Services ICT 09/03/2025 08/03/2027 £29,598.20 £59,196.40 £0.00 No Contracts Compliance Officer

RFQ Request for Quote HP Server Support Contract IT Hardware Support Contract 3 Servers Telefonica Tech UK Ltd Medium Supplies & Services ICT 20/04/2024 22/04/2027 £15,576.00 £0.00 No Contracts Compliance Officer

RFQ Request for Quote AW1 Licence Automation software for developers NDL Software Enterprise Services ICT 28/04/2024 27/04/2027
Year 1-£19,500; Year 2-

£19,500' Year 3-£22,500
£61,500.00 £0.00 Yes Contracts Compliance Officer

DEED
Contract for Services 

by way of Deed
'Reach out and Help' Provision of a role

South Warwickshire Citizens Advice 

Bureau

Voluntary 

Organisation
Services Housing & Communities 01/06/2025 31/05/2027 £200,00.00 £0.00 No

Communities & Social 

Inclusion Policy Officer

RFQ-ITQOH24 Request for Quote Occupational Health Services Provision of Occupational Health Services Sugarman Health & Wellbeing Medium Services Corporate 01/09/2024 31/08/2027 £27,360 £82,080 £0.00 No Human Resources Manager

RFQ Request for Quote Windows RDS SA Renewal MPSA renewal Window Remote Desktop Server licences Phoenix Software Large Services ICT 01/10/2024 30/09/2027 £13,864.00 £0.00 No Contracts Compliance Officer

RFQ Request for Quote
Windows Server Datacentre SA 

Renewal
MPSA renewal Windows Server Datacenter Phoenix Software Large Services ICT 01/10/2024 30/09/2027 £5,726.72 £0.00 No Contracts Compliance Officer

SDC-4764 Invitation to Tender Market Contract
Agreement in relation to the concession to operate 

markets in Stratford-upon-Avon

LSD Promotions (Market Place) 

Limited
Small Services 

Environmental & 

Operational Services
01/10/2017 30/09/2027 £135,000.00 £0.00

Yes - option to extend for a further 5 years 

(this was exercised in 2022)

Environmental & Operational 

Services Manager

RFQ Request for Quote Windows RDS SA Renewal
MPSA renewal 36 months SA for 200 Window Remote 

Desktop Server licences
Insight Direct UK Ltd Large Services ICT 01/10/2021 30/09/2027 £13,864.00 £0.00 No Contracts Compliance Officer

RFQ Request for Quote
Windows Server Datacentre SA 

Renewal

MPSA renewal 36 months SA for 16 Windows Server 

Datacenter per Core 2 Licenses
Insight Direct UK Ltd Large Services ICT 01/10/2024 30/09/2027 £5,726.72 £0.00 No Contracts Compliance Officer

E085 Exemption Trapeze 11 Trapeze 11 Professional Subscription Site Licence Objective Corporation UK Ltd Enterprise Services ICT 11/10/2024 10/10/2027

2024/2025 £18,000

2025/2026 £18,900

2026/2027 £19,845

£56,745 £0.00
Only Service Provider - reviewed on an 

annual basis
Contracts Compliance Officer

RFQ Request for Quote HP Server Support Contract IT Hardware Support Contract DMZ Telefonica Tech UK Ltd Medium Supplies & Services ICT 13/10/2022 12/10/2027 £16,561.70 £0.00 No Contracts Compliance Officer



RFQ Request for Quote MS O365 Back up as a service MS O365 Back up as a service Nviron Medium Services ICT 13/11/2024 12/11/2027 £11,447.76 £34,343.28 £0.00 Yes Contracts Compliance Officer

SDC-19830 Invitation to Tender Temporary Accommodation Contract

Provision of services in relation to Housing First (Next 

Steps) where the service provider leases four units of 

accommodation from the Council for use as intermediate 

move-on accommodation and provides intensive 

Housing First type support 

Spring Housing Medium Services Housing & Communities 02/12/2024 01/12/2027 £0.00 Yes Housing Options Manager

SDC-14409 Framework RM6225 AV System Support Support for Council Chamber AV System VP-AV Ltd Medium Supplies & Services ICT 16/01/2023 15/01/2028 £4,275.00 £21,375.00 £0.00 n/a Contracts Compliance Officer

Request for quote Server Support Contract IT Hardware Support Contract Support Warehouse Ltd Large Services ICT 05/02/2025 04/02/2028 £14,469.46 £0.00 No Contracts Compliance Officer

Request for quote Server Support Contract IT Hardware Support Contract Support Warehouse Ltd Large Services ICT 05/02/2025 04/02/2028 £9,844.52 £0.00 No Contracts Compliance Officer

See Exemption 

Register
Exemption HP Server Support Contract IT Hardware Support Contract Hyper V Telefonica Tech UK Ltd Medium Supplies & Services ICT 22/02/2023 21/02/2028 £17,757.54 £0.00 No Contracts Compliance Officer

RFQ Request for Quote HP Server Support Contract IT Hardware Support Contract Backup Telefonica Tech UK Ltd Medium Supplies & Services ICT 25/04/2023 24/04/2028 £13,968.90 £0.00 No Contracts Compliance Officer

CCS Framework 

RM6261-Lot 1
Mobile phones Mobile phone calls and data Virgin Media O2 Large Services ICT 09/09/2025 08/09/2028 Year 1 value £4,366.32 

Total value based on existing connections 

£13,098.96
£0.00 No Contracts Compliance Officer

Lot 1 (Block Booking) Suppliers: 

Penryn, Cymbeline, Salamander, 

Switch Management

Various Supplies & Services Housing 11/09/2024 10/09/2028 TBC - call off framework £0.00 No
Housing & Communities 

Manager

Lot 2 (Spot Purchase) Suppliers: 

Penryn, Avoncot, Cymbeline, 

Salamander, Sunnydale, Switch 

Management, The Willows, The 

Hathaways

Various Supplies & Services Housing 11/09/2024 10/09/2028 TBC - call off framework £0.00 No
Housing & Communities 

Manager

RFQ Request for Quote Firewall Security Watchguard security software suite subscription Softcat Ltd Large Supplies & Services ICT 01/11/2023 31/10/2028 £27,293.28 £0.00 No Contracts Compliance Officer

SDC-16029 Invitation to Tender Grounds Management Contract
Provision of grounds management services across 

Stratford-on-Avon District
Continental Landscapes Large Services

Environmental & 

Operational Services
01/04/2024 31/03/2029

The total value of the procurement is 

£619,582.91 x 10 years = £6,195,829.08
£0.00

The Contract will be for an initial period of 5 

years commencing 1 st April 2024, with the 

option to extend the Contract by further 

periods not exceeding 60 months by mutual 

Environmental & Operational 

Services Manager

Invitation to Tender
Voluntary and Community Sector 

Development Officer

Development Officer to specifically identify and secure 

funding opportunities that enhance and support the 

voluntary and community sector within Stratford-on-

Avon District with a focus on priorities from our Growing 

Opportunities Plan/Social Inclusion Statement

WCAVA Small Services Housing & Communities 01/09/2023 31/03/2029 Varies 23/24 £22,020 £210,245.58 £0.00 No Policy Officer

RFQ Request for Quote Sophos Central Sophos Central Chess Cybersecurity Ltd Large Services ICT 10/04/2024 09/04/2029 £45,559.00 £0.00 No Contracts Compliance Officer

Car Park IT Management
Maintenance and support of back office processing 

system
Chipside Limited Enterprise Services 

Environmental & 

Operational Services
01/06/2024 31/05/2029 £2,683.00 £13,415.00 £0.00 No

Environmental & Operational 

Services Manager

SDC-10567 Invitation to Tender Street Cleansing Contract
Provision of street cleansing services across Stratford-

on-Avon District
Biffa Waste Services Limited Large Services

Environmental & 

Operational Services
01/08/2022 31/07/2029 £1,141,476.06 £7,990,332.42 £0.00 Yes - option to extend for a further 8 years

Environmental & Operational 

Services Manager

SDC-Y20023 Framework Payment Management System
Pay 360 software. Income Management plus Software & 

Hardware Maintenance and Transaction Fees
Capita/Access Paysuite Large Services ICT 01/08/2024 31/07/2029

£34,043.93 plus 

transaction fees
£198,719.65 plus transaction fees £0.00 No Contracts Compliance Officer

Request for quote Aruba Support Aruba support Switchshop Ltd Medium Services ICT 27/01/2025 26/01/2030 £7,792.71 £0.00 No Contracts Compliance Officer

SDC-20121 Framework Valuation and Property Advice Valuation and Property Advice Bruton Knowles LLP Medium Services Assets 14/02/2025 13/02/2030 On call-off basis £0.00 Estates Surveyor

SDC-10028 Invitation to Tender Waste Collection Contract

Provision of waste collection services across Stratford-

on-Avon District and Warwick District (a joint contract 

with Warwick District Council)

Biffa Waste Services Limited Large Services 
Environmental & 

Operational Services
01/08/2022 31/07/2030 £10,000,000.00 £80,000,000 £0.00 Yes - option to extend for a further 7 years

Environmental & Operational 

Services Manager

SDC-4546 Invitation to Tender Leisure Management Contract

Management of Stratford, Southam, Shipston, Studley 

and The Greig Leisure Centres and the provision of the 

Active Communities Delivery Plan for 2021-2024

Sports and Leisure Management 

(SLM) Limited
Large Services 

Environmental & 

Operational Services
01/07/2021 30/06/2031

Total management fee payment of £2,716,152 

from SLM Ltd over the initial 10-year contract 

period

£0.00
Yes - option to extend for a further 10 years 

(5+5)

Environmental and Operational 

Services Manager

SDC-19526 Invitation to Tender Upper Lighthorne

Consultancy in relation to Design and Supervision of 

Construction of Community Facilities at Upper 

Lighthorne

Freehaus Design Medium Services
Corporate Project 

Management
2025

2027 based 

on current 

trajectory

£251,828.20 £0.00 No Corporate Projects Manager

Radios & Associated Equipment Lease Agreement for Radios + associated equipment Servicom Small Services
Environmental & 

Operational Services
05/03/2020 Ongoing £2,856.60 £0.00 Yes

Environmental & Operational 

Services Manager

Temporary Accommodation 
B&B/Guest House/Hotel 

Accommodation Framework
Invitation to TenderSDC-HGHFA24



Bodycams & Associated Equipment Lease Agreement for Bodycams + associated equipment Servicom Small Services
Environmental & 

Operational Services
05/05/2022 Ongoing £1,716.60 £0.00 Yes

Environmental & Operational 

Services Manager

Collaboration with 

other authorities

Arbritas (Civica) for Housing Register 

and Homelessness

Computer software, hosting and support for Housing 

Register and Homelessness modules
Abritas/Civica Medium Services Housing 01/12/2008 Ongoing (2022/23) £22,105.00

Total costs between 15/16 -22/23 are 

£172,332
£0.00

Housing & Communities 

Manager

Invitation to Tender Property lease
Lease of 23 + properties from Orbit for the provision of 

temporary accommodation.

Orbit Temporary Accommodation 

Lease
Large  Customer Services  Ongoing £139,115.00 £0.00  

Housing & Communities 

Manager

Existing arrangement 

following founding the 

organisation

Service Level Agreement

Provision of information, advice and guidance on energy 

related matters. Cost savings and improved quality of 

life issues. Access to grant funding for individuals

Act on Energy n/a Services 01/04/2018 Ongoing £13,250.00 £0.00
This has been maintained on a rolling one 

year contract

   
Phone lines, broadband and private 

circuits

Provision of broadband, private circuits, landlines and 

call charges
British Telecommunications Enterprise Services ICT 01/04/1974 Ongoing

£16,244.74 (spend in 2024-

2025)
£0.00 Yes - reviewed on an annual basis Contracts Compliance Officer

    ARCGIS
ARCGIS mapping system, licemces, maintenance and 

support
ESRI Enterprise Services ICT 01/09/2015 Ongoing

£26,400.83 (spend in 2024-

2025)
£0.00 Yes - reviewed on an annual basis Contracts Compliance Officer

Cash-in transit
Secure transport of cash and cheques to banking sorting 

house
Loomis Large Services 01/04/1990 Ongoing £5,264.88 £0.00 Yes

SDC-4484 Pay & Display Parking Machines Maintenance and support of off-street parking machines Metric Medium Services 
Environmental & 

Operational Services
01/10/2010 Ongoing £9,890.00 £0.00 Yes

Environmental & Operational 

Services Manager

Fire & Security Fire & Security Monitoring Chubb Fire & Rescue Medium Services Premises Ongoing £25,000.00 £0.00 No Safety & Premises Officer

Print Printing Print UK Medium Services Democratic Services Ongoing £75,000.00 £0.00 No Democratic Services Manager

Framework Legal Advice General Legal Advice Bevan Brittan Medium Services Legal Ongoing £70,000.00 £0.00 No Legal Services Manager

Framework NNDR National Non-Domestic Rates Inform Medium Services Revenues Ongoing £90,000.00 £0.00 No Revenues Manager

Financial Solution Financials support and maintenance Ernst & Young Large Services Finance N/K Ongoing £60,000.00 No Head of Resources

CCTV Staff Vetting
Provision of vetting of CCTV staff to the British Standard 

requirements
Vetting and Screening Small Services Human Resources 2021 Ongoing

On a 'call-off' basis.  

Approx £300 per annum
£0.00 HR Manager


