Guidance: What to Do When Someone Dies

First 5 Days

Notify the family doctor

Find the will

the solicitor of the person who’s died may
have a copy if you cannot find one
Begin funeral arrangements - you will
need to check the will for any special

requests
If there is no will
If there is a will Decide who will be dealing with the estate
Contact the executor to enable them to of the person who has died. Contact the
start the process of obtaining probate Probate Registry to apply for letters of
administration

Making a new will
If relatives and friends of the person who's
died has the deceased named in their will,
they may need to make a new will
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Steps

Register the death

Tell the government about the death

Arrange the funeral

Check if you can get bereavement benefits

Deal with your own benefits, pension and taxes

Find bereavement support and services

Check if you need to apply to stay in the UK

Value the estate and check if you need to pay inheritance tax

Apply for Probate

Deal with the estate

More information can be found here: What to do when someone dies: step by step - GOV.UK



https://www.gov.uk/when-someone-dies
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Who to Contact

Personal Contacts
Relatives and friends
Employer
School
Solicitor/accountant

Financial Organisations
General insurance companies - contents, car, travel, medical etc.
Rental, hire purchased or loan agreements
If the person who has died was named on an insurance policy, contact the
provider to check that the insurance will continue
Pension providers/life insurance companies
Banks and building societies
Mortgage provider
Credit card providers/store cards

Utilities and Household Contacts
Landlord or social landlord for a rented property
Any private organisation/agency providing home help
Utility companies
Royal Mail
TV/internet subscriptions

Other Contacts

Regular place of worship
Dentist and other medical providers
Creditors
Debtors
Bereavement register and Deceased Preference Service - this will remove the
name of the person who has died from mailing lists
Cancel memberships of clubs, trade unions and associations with seasonal
membership
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Financial Help

Funeral Expenses Payment

Get help with funeral costs (Funeral Expenses Payment): How it works - GOV.UK

Bereavement Support Payment

Bereavement Support Payment: How it works - GOV.UK

Child Benefit

Child Benefit if a child or parent dies: If a child dies - GOV.UK

Guardian’s Allowance

Guardian's Allowance: Overview - GOV.UK

Support for Child Funeral Costs

Support for child funeral costs (Children’s Funeral Fund for England): What it does - GOV.UK

Statutory Parental Bereavement Pay and Leave

Statutory Parental Bereavement Pay and Leave: Overview - GOV.UK

Universal Credit
Universal Credit: What Universal Credit is - GOV.UK

Widowed Parent’s Allowance
Widowed Parent's Allowance: Eligibility - GOV.UK

War Widow(er) Pension
War Widow(er) Pension: Overview - GOV.UK



https://www.gov.uk/funeral-payments
https://www.gov.uk/bereavement-support-payment
https://www.gov.uk/child-benefit-child-parent-dies
https://www.gov.uk/guardians-allowance
https://www.gov.uk/child-funeral-costs
https://www.gov.uk/parental-bereavement-pay-leave
https://www.gov.uk/universal-credit
https://www.gov.uk/widowed-parents-allowance
https://www.gov.uk/war-widow-pension

