
Not achieved

7

Number achieved

20

Tasks reported on

34

 

0% 60%

Current status: Target exceeded

89.50%

% of Major planning 

applications determined 

within 13 weeks 

0% 65%

Current status: Target exceeded

93.20%

% of Minor planning 

applications determined 

within 8 weeks 

 

0% 80%

Current status: Target exceeded

91.70%

% of Other planning 

applications determined 

within 8 weeks 

 

0% 85%

Current status: Target exceeded

90%

% of Building Control 

applications checked within 

10 days

0% 97.50%

Current status: Target exceeded

98.42%

% of NNDR collected

0% 98.5%

Current status: Target exceeded

98.55%

% of Council Tax collected

On Target 

7

Stratford-on-Avon KPIs Q4 2018-9

KO1: A flourishing local economy

14.90%

0% 50%

Current status: Off Target

% of Land Charge Searches 

completed within 10 days

31.02%

114 engagements

Stats: Off target

84 assists

Status: Target
exceeded

Businesses referred to Growth Hub



KO2: People and their environment

0% 70%

Current status: Target Exceeded

% High risk victims moved to 

lower risk

81%

 

0 385

Current status: Target exceeded

Residual household waste 

per household (kg's) 

max = 385kg

378kg

 

% Household waste sent to 

reuse/recycling/compost

0 25

Current status: Target Exceeded

No of empty properties 

brought back into use 

(25 = aim)

26

0% 61%

Current status: Just under Target

59.5%

No of visits to SDC leisure 

centres (cumulative total)

0 1,000,000

Current status: Target Exceeded

1,040,906

 

% Time CCTV room 

operational

0 97%

Current status: Target Exceeded

97.4%



KO3: Responsible community leadership

0 75%

Current status: Target exceeded

% Home Choice Plus 

applications completed 

within 10 days

79.89%

0 210

Current status: Target exceeded

No of days taken to complete 

DFG applications 

(max= 210 days)

174

No of days taken to process 

new Housing Benefit/CT Red 

scheme  

(max target = 17 days)

0 17

Current status: Target exceeded

9

% Homeless decisions 

prevented/relieved

0 76%

Current status: New KPI

76.1%

Corporate Health Indicators

0 7.5

Current status:Target exceeded

No of sick days per Full Time 

Employee

6.73

0 99%

Current status: Off Target

No of invoices paid within 10 

days

96.3%

0 0.09%

Current status: Target exceeded

Return on investment (higher 

than LIBID)

0.24%

32
complaints
received 

18

justi�ed

Corporate Complaints


