Payment redirect service

and local authorities FANNING
' PORTAL

We have reacted to your feedback

e Local authorities and agents have fed back to us that they wish to remove cheque payments for
planning applications.

e The government has introduced a change in credit card legalisation from January 2018 which means
local authorities will no longer be able to charge for debit or credit card payments.

On discussing the change with a unitary London borough authority we were told:

"The corporate cost of this change will be around £900,000 a year on card payments when this comes in to
effect in January 2018”

What is the payment redirect service?

e The payment redirect service allows the applicant to nominate another person or company to pay the
application fee

e Applicants can use the payment redirect service if they are making an application on behalf of another
individual or company

e Payment will be processed by the Planning Portal and will reach the local authority within two complete
workings days.

e For our payment redirect service, the payment limits have been set at £1,000 for debit cards and £300
for credit cards

90% of Planning Applications are below £1,000
60% of Planning Applications are below £300

This has enabled us to keep the license fee for the service low and to focus particularly on removing cheques
for householder applications from the process to improve validation. We are looking into how we extend this
to online payments for larger amounts in the near future.

What are the benefits of the service?

¢ Secure and simple: client receives an instant payment notification to pay online, with a daily reminder to
ensure prompt payment

e Speeds up validation: Removes cheque payments from the process, streamlining and improving
registration and validation times, saving time and money

o Improves the application process: Agents can easily defer payment to the client for a direct payment,
removing the need to arrange cheque or telephone payment and chase progress

¢ Reduces financial risk : The client pays directly, so no cashflow or VAT issues for agents

¢ Keeps the Planning Portal core service free: By using redirect service, you'll be helping us to keep
our core services free for our 500k monthly users.

¢ The local authority receives the entire planning application fee! No additional transaction fees or
cost to support the service.
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How does it work?

Once the Redirect service has been enabled for the local authority, the agent will be given an additional
payment method ‘nominate a client to pay (Planning Portal redirect service)’

This will sit alongside the authority’s existing payment options and we have created an agent guidance note
that explains the process. This can be accessed here <insert ecab link>.

Once the applicant has paid the application fee, the local authority will receive an instant confirmation email of
successful payment as detailed below.

From: payment-notifications@planningportal.co.uk

Subject: Payment confirmation for planning application PP-00114436
The Planning Portal has received payment for planning application PP-00114436

Application details:

Site Address: The Chestnuts, Nairn Road, ARDERSIER, V2 7SE
Applicant Name: Clive Lewis

Agent name:

Planning Application Fee amount £28.00.

The Planning Portal will now pass this fee to your account.
Thanks

Planning Portal Admin

An additional email with full details of payment including the PP application reference and payment date is
then sent by the Planning Portal finance team. This is sent to confirm the transfer of the payment to the local
authority bank account.

Dear LPA,

Please find attached below a breakdown setting out details of a planning application payment made through the
Planning Portal’s new redirect service. The PPQ remittance details below will appear on your bank statement.

PPQ

remittance PP application
Payment date and time details reference LPAName LPA Code Application fee
04/10/2017 09:51 PP-06433175  PP-06433175 Thurrock Council M1595 £86.00

The payment should be received in the bank account which you provided us with within 2 working days of the
date of this email.
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Will the redirect payments be detailed in the existing local authority

payment report?

You can see the status of payments of all submitted application using the Report function in the local authority
application account. This details the application reference number and the method of payment chosen.

When the redirect service is selected, the payment is show on payment report as ‘Portal Payment'.

Date From

Payment Status

+ InProgress, Paid, Cancell

7  DateTo

23/10/21

TN 1y ] L = ERCA
Reference (59) 2 Administrative Area = Method = Payment Finighed 2 Payment Amount ¢ Payment ReceiptNo ¢ Payment|d 2 Status
Fr-ga4Tesss Vatford Barough Councs Bacs 212017 08:52:57 £172.00 1080476 Fad
Fe-pezzsaat Wisthord Barough Council Bacs AGU2017 10:48:18 240500 t0seaza Faid
FP-08482314 Witford Borough Cauncil Bacs 2017 21-54:43 £770.00 1024288 Paid
PP-06121026 Wiatford Barough Council Bacs V2017 13:30:43 £385.00 1079202 Pad
PP-08422332 Witford Barough Caunsi Bazs MAW2017 18:14:19 £64773.00 1078887 Paid
FP-06430045 Wiatiord Borough Council Chegue 0312017 10:53:10 1064208 Fad
PP-064 26248 Witford Barough Cauncs Cheque 021072017 10-00:33 1062312 Paid
FP-06446438 VWatiord Barough Councl Portal Payment 0e11V2017 190025 1073048 Fad
PP-05474728 V¥atiord Barough Council ProvderCapiaSPayins 2012017 12:30:19 0eEeE = Pad
Fe-0547asTT Vistford Borough Council FroviderCapitaEPayAs 10102017 14:56:28 040623 1087380 Fsid
Fe-0e4eeror Wastford Barough Council ProviderCapiisEPayfos 101072017 10:07:12 £172.00 004243 10se40s Paid
Fe-05471504 Wistford Barough Council Frovide-CapitaSPayins 131072017 20:2448 £56.00 830283 1058041 P
Fr-06470512 WWistford Barough Council ProviderCspitsEPayAcs 121102017 15-00:03 £07.00 086645 1025543 Faid
Fr-05426771 Viatford Barough Council FroviderCapitEPayAns ATHO201T 12:30:10 £110.00 DIT2HT 1052420 P
Fr-06488115 Wistford Barough Council ProviderCspitsEPayAcs ATHO2017 10-56:48 £26.00 005646 1083011 Faid
Fr-pa4asazs Viathord Barough Council FroviderC gt EPayids ATHO201T 10:08:32 £86.00 183402 1052854 P
Fr-06445150 WWistford Barough Council ProviderCspitsEPayAos 1602017 14:56:28 £195.00 628200 1021012 Faid
Fe-05481041 Viatford Barough Council FroviderCapitEPayins ASH0V201T 15:4802 £17200 837738 10a0484 P
Fe-0a467421 Wistiord Barough Council FroviderCspitsEPayAis 12102017 10:18:03 £105.00 DOBETT 1o7zE01 Faid
Fr-gezreosz Wistford Barough Council FroviderCapitaEPayls 121072017 14:06:40 £386.00 016402 1077747 Faid
Fe-08453020 Wisthord Barough Council ProviderCapitsEPayiis 121072017 08-56:55 £17T2.00 002055 1o7esz: Faid
FP-08448475 Witford Borough Councl ProviderCaspitaEPayifios. NAW2017 20-01:22 £17200 003085 1076854 ==
PP-0E4401 Wistford Barough Councl ProviderCapitsEPayAxs. TAD2017 1:3408 £195.00 785400 1076652 Pad
FP-084560268 \Witford Barough Caunsl ProviderCapitaEPayAss. NAN2017 D2-40112 £17200 D13 Paid
FP-06440871 Wigtford Barough Council FroviderCapitsEPayfus 10711072017 15:47:62 £172.00 023663 Fad
PP-06440225 Witiord Barough Cou ProviderCapitsEPayAiis. 09A10/2017 15-42:53 £8700 008225 Paid
FP-06446362 Watford Barough Councl FroviderGapiteEPayfus 08102017 16:02:38 023378 Fad
Fr-0c445238 V¥atford Barough Council FrovdeCapiaSPayins OSNV2017 15:08:58 £07.00 004785 107281 Fad
Fo-0a4as7E0 Wisthord Barough Council ProviderCapitsEPayAuis OTHOVZ017 18:63:28 £47T2.00 047827 1670070 Fsid
Fr-05441085 Wistford Berough Councl ProviderCapitsEPayfos O6/2017 21:07:20 £17200 061715 Fad
Fr-05427224 Wiathord Barough Council FroviderCapitsEPayids DSIV2017 12:1224 £ATZ00 544077 1088157 Paid
Fr-06272080 WWistford Borough Council ProviderCspitsEPayios O61/2017 10:47:30 £1000.00 005475 10a77ER Fad
Fr-0a428301 WWatford Barough Council FroviderCapitsEPayins £AT200 D094E5 1087211 Fsid
Fr-05421222 Vistford Barough Councs ProviderCspitsEPayios £172.00 067520 1067201 Fad
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Are there any other implications to local authorities or the Portal if payment is made when the
redirect is chosen?

The service will be supported with the fees calculations summary and information in the XML schema
generated for each application.

The payment option methods will be described in both the XML and Fees calculation summary as:

Payment method Fees Calculation summary XML description
Payment redirect service Payment Method: Portal Payment OnlineViaPortal
LPA Integration online Payment Method: LPA online payment via | OnlineViaCouncil
payment Portal

Payment via LPA Website Payment Method: OnlineViaCouncil OnlineViaCouncil
Cheque payment Payment Method: Cheque Cheque

Phone payment Payment Method: Telephone Telephone

BACS payment Payment Method: BACS Telephone

How do local authorities receive the payment? How will it be referenced?

As soon as the Planning Portal receives the successful payment for the application, the local authority will
receive an email notification so that they can register and validate the application. The transfer into the
authority’s bank account will take two from when the Planning Portal receive it. All payments from one day
will be transferred to authorities as a single BACS file and will receive a daily email report detailing the
payments taken and when, the fee amounts and PP reference numbers for ease of reconciliation.

For Further Details
Ian Foster
Tel No 07785 518797

E-Mail Ian.Foster@planningportal.co.uk
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