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1.0 Introduction

The Government has specified that local authorities collect and report on a number of
Best Value performance indicators that explicitly reflect users’ perceptions of a range
of services provided. As in 2000 and 2003 all local authorities were required to
undertake a statutory survey of residents about the quality of services they provide
and to find attitudes to the area they live in.

This document contains the findings from the 2006 Best Value General Satisfaction
Survey. The Government has prescribed in detail the way the survey is undertaken.
This is to ensure comparability of data across authorities.

The objectives of the survey are:
> To meet the requirements specified by the Audit Commission in terms of the
form and timescale in which local authorities need to consult residents about
service quality
> To track changes in perception over time
> To identify any gaps between current service levels and customer expectations.

The survey findings will also be used by the Council to help establish its priorities for
the future and in improving its services.

2.0 Methodology

Guidelines laid down by the Audit Commission are prescriptive in terms of the content
of the questionnaire, the process and the timescales.

Core questions were required to be asked in a strict order within the questionnaire.
Additional questions from the “"Question Bank” were used. A copy of the questionnaire
is included in the appendix of the report.

The survey was conducted via postal self-completion questionnaires. The survey was
drawn randomly from a list of 6000 addresses drawn from the Postcode Address File
(PAF) that was provided by the Audit Commission. The methodology included two
reminder mailings to be implemented within the prescribed timescale between
September 1% 2006 and November 30" 2006. 4000 questionnaires were despatched
on 18™ September 2006 with the closing date on the second reminder 30" November
2006.

In total 1809 usable questionnaires were returned. A total of 61 unusable
questionnaires were returned, (e.g. dwellings unoccupied, unwilling to participate). A
response rate of 46% was achieved.

The report contains a summary of the findings of the survey. As prescribed by the
Audit Commission where a respondent did not answer a particular question or “don’t
know” was an option, these have been taken out of the result.

The report follows the order of the questionnaire. Charts and tables are used
throughout the report to assist the interpretation of the results. In some cases,
anomalies appear due to “rounding”.

All results in this report are unweighted.
Comparison has also been done by gender, age group and length of residence in the

area. The comparison results are only included if they are statistically significant. If a
comment on a particular result has not been made, it can be assumed that there is no



strong relationship between the two questions, i.e. satisfaction with the authority by
age. The significance is calculated by comparing the mean of a category with the

overall mean using a “z-test”. This establishes the level of significance between the
two results. For this report, only results showing a relationship between the two have
been included (there is evidence of a relationship, significant at the 5% level or lower).

Data reports containing all results by gender, age, length of residence, occupancy
status, economic status, disability, ethnicity and overall satisfaction are included in
separate tabular reports, available from Simon Purfield, Consultation Officer.

The term “base” in the tables and charts refer to the number of responses to a
particular question.

3.0 Results Submitted to Audit Commission

The results below are the official ones to be used for the performance indicators
surrounding satisfaction in 2006/07.

These scores are weighted by the Audit Commission to reflect the population
characteristics of the District.

Weighting is used to correct the sampling frame which do not correspond with the
population the survey attempted to represent. The Postal Address File would have
introduced a selection bias towards those living in smaller households, so the Audit
Commission included the size of the household a respondent belongs to. To correct
the response bias to balance out sub-groups, where they were over or under
represented, weighting was also applied. In this case, the results are weighted by age,
gender, and ethnicity.

The confidence interval is an indication of the statistical reliability of the ‘% Positive’
result. For example a 95% confidence interval of + or - 2% means we are 95%
certain that the true figure lies within 2 percentage points of the survey results.

2003 | 2006 | ©“onfid-
% % Interval
BV 3 Overall satisfaction with Council 54 55 +or- 2%
BV 4 Satisfaction with complaint handling 32 39 +or- 6%
BV 89 Satisfaction with cleanliness 73 79 +or- 2%
BV 90A Satisfaction with waste collection 90 90 +or- 1%
BV 90B Satisfaction with waste recycling (local facilities) 68 69 +or- 2%
BV 119A Satisfaction with sports / leisure facilities 53 62 +or- 2%
BV 119B Satisfaction with libraries - 76 +or- 2%
BV 119C Satisfaction with museums / galleries 39 45 +or- 2%
BV 119D Satisfaction with theatres / concert halls - 65 +or- 2%
BV 119E Satisfaction with parks and open spaces 76 82 +or- 2%




4.0

4.1

4.2

Summary of Results
Quality of Life

Residents were asked to say what were the five most important things making
somewhere a good place to live. The top five in the District were the level of
crime; health services; affordable decent housing; education provision; and
clean streets.

Residents were asked to think about their local area and indicate up to five
things that most need improving. The top five improvements were more
activities for teenagers; a low level of traffic congestion; road and pavement
repairs; affordable decent housing; and public transport.

88% of those surveyed are satisfied with the local area as a place to live.
Council as a Whole

Satisfaction with the Council and the way it runs things has remained the same
in 2006 at 56%.

15% of respondents think SDC is doing a better job than a year ago, with
exactly the same amount thinking it is worse. 70% said it had remained the
same.

Just over six out of ten residents (62%) feel informed about the services and
benefits provided by SDC.

The number of residents who have made complaint to SDC in the last twelve
months has risen 3% from 15% in 2003 to 18% in 2006.

Satisfaction levels of those residents making a complaint about the handling of
the complaint has risen 7% from 34% in 2003 to 41% in 2006.

Residents feel most informed about “how to pay bills to the Council” (94%) and
“how and where to register to vote” (93%). Seven out of ten respondents feel
informed about what the Council is spending its money on and two-thirds know
how to complain to the Council. Just over a quarter (28%) feel informed about
what the Council is doing to tackle anti-social behaviour in your local area.

Overall, just over six out of ten residents (62%) feel informed about the
services and benefits provided by SDC.

43% of respondents indicated their main source of finding out about SDC is via
the information provided by the Council. A further 22% use the local media.

A third of residents feel satisfied they are given the opportunity for participation
in local decision making provided by SDC.

Two-thirds of residents disagree that they feel they can influence decisions that
affect their local area.

Whereas a quarter of residents would like to be more involved in the decision
SDC makes that affects their local area, 16% do not, with a further six out of
ten saying it depends on the issue.



4.3

> Asked to find out to what extent they think various statements apply to SDC,

the most positive responses were against the following statements: SDC treats
all types of people fairly (77% a great deal or to some extent); SDC is working
to make the area cleaner and greener (75%); and SDC works well with other
agencies to provide services (71%).

Residents were less positive about the following statements; SDC involves
residents when making decisions (43%); SDC acts on the concerns of local
residents (44%); and SDC promotes the interests of local residents (45%).

15% of respondents think SDC is doing a better job than a year ago, with
exactly the same amount thinking it is doing a worse job. 70% said it had
remained the same.

Services

Eight out of ten residents feel satisfied that SDC keeps the District clear of litter
and refuse.

92% of residents are satisfied with the waste collection overall provided by SDC.

Satisfaction with residents in respect of the black bags provided for their general
household waste has risen significantly from 71% in 2003 to 85% in 2006.

Residents’ satisfaction with the place they have to leave their waste for
collection has risen 1% from 87% in 2003 to 88% in 2006.

The results from respondents in respect of the reliability of the waste collection
have remained unchanged at 97%.

Satisfaction with how clean and tidy the street is following the waste collection
has risen from 86% in 2003 to 88% in 2006.

The collection of bulky household waste satisfaction score has risen 10% from
65% in 2003 to 75% in 2006.

Satisfaction levels of residents in respect of the container provided for items of
recycling has increased from 83% in 2003 to 84% in 2006.

88% of those surveyed are satisfied with the place they have to leave items for
recycling awaiting collection, a rise of 4% on 2003.

Satisfaction with the reliability of the collection of items for recycling has risen
from 91% in 2003 to 92% in 2006.

Satisfaction with how clean and tidy the street is following the collection of items
for recycling has risen from 86% in 2003 to 88% in 2006.

For the service of collecting items overall for recycling, 83% of respondents are
satisfied, a figure similar to that in 2003. One in ten are dissatisfied.

Just under eight out of ten respondents (79%) are satisfied with the location of
local recycling facilities. This represents a slight fall in satisfaction from the
2003 figure of 81%.

Satisfaction levels with the items residents can deposit for recycling has fallen
from 81% in 2003 to 78% in 2006.
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>

>

Satisfaction levels with how clean and tidy the site is have risen from 73% in
2003 to 76% in 2006.

72% of residents are satisfied with the provision of local recycling facilities
overall, a rise of 1% on the previous surveys'’ figure.

For the service of collecting items overall for recycling, 83% of respondents are
satisfied.

72% of residents are satisfied with the provision of local recycling facilities
overall.

Satisfaction with sports and leisure facilities has risen from 52% in 2003 to 64%
in 2006.

19% of residents use SDC's sports and leisure facilities at least once a week, a
slight rise on 2003. The number of people never using them has fallen from
44% in 2000 to 29% in 2006.

Satisfaction with museums and galleries has risen 6% from 42% in 2003 to 48%
in 2006.

The number of residents who have never used the museums and galleries
supported by SDC has fallen from 68% in 2000 to 37% in 2006.

The satisfaction rate for libraries was 79%, with 5% dissatisfied.

Satisfaction with parks and open spaces has risen 7% from 75% in 2003 to 82%
in 2006.

37% of those surveyed use parks and open spaces in the District at least once a
week.

Satisfaction with planning services has risen from 36% in 2003 to 56% in 2006
- a rise of 20%. One in five residents surveyed had used this service in the last
12 months.

In the last three years, the top three services included in the survey that have
got better the most are; local recycling facilities (better 43% against 6%
worse); doorstep collection of items for recycling (better 41% against 4%
worse); and the collection of household waste (better 32% against 4% worse).

Community Cohesion

Three-quarters of residents agree that the local area is a place where people
from different backgrounds get on well together. The same level as 2003.

86% of residents agree that the local area is a place where residents respect
ethnic differences between people and those of different nationalities.

Asked how strongly they felt belonging to different areas, eight out of ten
respondents felt strongly they were part of their neighbourhood; just under
eight out of ten felt part of their village or town; and just under half felt
strongly they belong to the District Council area and South Warwickshire.



4.5

4.6

Access

Respondents were asked how they made contact with the Council other than
making a complaint. 36% asked for advice or to get information and 25%
applied to use a service.

Two-thirds of respondents made contact via telephone, with three out of ten
respondents visiting council offices.

Asked for their satisfaction rating by the different aspects of the service
received, ratings ranged from 79% to 73%. For the final outcome, seven out of
ten residents were satisfied with the service received and one in five were
dissatisfied in some way.

Anti-Social Behaviour / Community Safety

Exactly half of those surveyed feel that parents not taking responsibility for
their children is a very or fairly big problem.

11% of residents feel that noisy neighbours or loud parties are a problem, a
reduction of 3% on 2003.

48% of residents feel that teenagers hanging around on the streets are a
problem, a reduction of 4% on 2003.

Four out of ten residents feel that vandalism, graffiti and other deliberate
damage to property or vehicles is a very or fairly big problem.

Less people feel that people being attacked because of their skin colour, ethnic
origin or religion is a problem than in 2003 - 5% down from 12%.

Less people feel that people using or dealing drugs is a problem than in 2003 -
50% down from 64%.

A third of respondents feel people being drunk or rowdy in public spaces is a
problem, a figure significantly less than in 2003.

There has been a reduction in those residents who feel that people sleeping
rough on the streets or in other public places is a problem compared with 2003.

The problem of rubbish and litter lying around in the view of residents remains
the same compared with 2003.

Compared with 2003, the view of residents is that the problem of abandoned or
burnt out cars has reduced significantly. Those rating it a very or fairly big
problem in 2003 was 27%, in 2006 it is 5%.

Asked how safe or unsafe they felt after dark in Stratford district, 58% of
residents felt safe, with 17% feeling unsafe in 2006. This is an 8%
improvement on 2003.

Nine out of ten Stratford DC residents feel safe to some degree when outside
during the day.



5.0 Results in Detail

5.1 About the Respondent’s Local Area

Residents were asked to say what were the five most important things making
somewhere a good place to live. The top five in the District were the level of crime;
health services; affordable decent housing; education provision; and clean streets.
The “other” results are included in the appendix.

Table 1: Thinking generally, which of the things below would you say are most
important in making somewhere a good place to live?

pielels piele]s) 2003 2003

Nos. %0 Nos. %0
Low level of crime 1000 60.4 1167 62.1
Health services 996 60.2 1093 58.2
Affordable decent housing 651 39.3 700 37.3
Education facilities 582 35.2 538 28.6
Clean streets 579 35.0 574 30.5
Shopping facilities 491 29.7 651 34.6
Low level of traffic congestion 480 29.0 627 33.4
Public transport 439 26.5 427 22.7
Access to nature 387 23.4 460 24.5
Parks and open spaces 34.5 20.8 423 22.5
Activities for teenagers 339 20.5 304 16.2
Road and pavement repairs 301 18.2 392 20.9
Job prospects 272 16.4 289 15.4
Community activities 193 11.7 193 10.3
The level of pollution 184 11.1 316 16.8
Sports and leisure facilities 184 11.1 205 10.9
Wage levels & local cost of living 163 9.8 - -
Cultural facilities 163 9.8 220 11.7
Facilities for young children 154 9.3 192 10.2
Race relations 18 1.1 29 1.5
Other 28 1.7 33 1.8
None of these 3 0.2 0 0.0
Don’t know 1 0.1 4 0.2
BASE: (1773) 100.0 (1879) 100.0




Residents were asked to think about their local area and indicate up to five things that
most need improving. The top five improvements were more activities for teenagers;
a low level of traffic congestion; road and pavement repairs; affordable decent
housing; and public transport. The “other” results are included in the appendix.

Table 2: Thinking about this local area, which of the things below, if any, do you think
most needs improving?

2003
Nos.

Activities for teenagers 734 44.6 677 33.2
Low level of traffic congestion 694 42.2 816 40.0
Road and pavement repairs 634 38.5 793 38.9
Affordable decent housing 591 35.9 775 38.0
Public transport 556 33.8 704 34.5
Level of crime 493 30.0 638 31.3
Health services 338 20.5 383 18.8
Shopping facilities 287 17.4 428 21.0
Clean streets 286 17.4 437 21.4
Wage levels & local cost of living 205 12.5 - -
Facilities for young children 202 12.3 263 12.9
Job prospects 202 12.3 187 9.2
Sports and leisure facilities 195 11.9 275 13.5
Cultural facilities 173 10.5 177 8.7
Community activities 169 10.3 159 7.8
Level of pollution 144 8.8 168 8.2
Parks and open spaces 106 6.4 141 6.9
Education provision 102 6.2 110 5.4
Access to nature 64 3.9 82 4.0
Race relations 14 0.9 30 1.5
Other 88 5.3 97 4.8
None of these 13 0.8 16 0.8
Don’t know 28 1.6 28 1.4
BASE: (1703) 100.0 (2040) 100.0




88% of those surveyed are satisfied with the local area as a place to live.
Looking at significant results:-

= 90% of those living in the Arden area, versus 86% of those living in the
Avon area, are very or fairly satisfied with the local area as a place to live.

Chart 1:

RESIDENTS SATISFACTION WITH THEIR LOCAL AREA
AS A PLACE TO LIVE

Fairly
; isfi Dissatisfied . i
Very Satisfied very %'-isci)t'Sf'ed 2.7% Neither Satisfied

or Dissatisfied
8.7%

30.2%

Fairly Satisfied
57.7%

BASE: (1744)




5.2 Anti Social Behaviour

Exactly half of those surveyed feel that parents not taking responsibility for their
children are a very or fairly big problem.

Looking at significant results:-

58% of those aged 18-29, compared to 44% of those aged 30-49, think
that parents not taking responsibility for the behaviour of their children are
a very or fairly big problem.

55% of males, as opposed to 48% of females, believe parents not taking
responsibility for the behaviour of their children is a very or fairly big
problem.

57% of those living in the Dassett area, against 43% of those living in the
Arden area, think parents not taking responsibility for the behaviour of their
children is not a very big problem or not a problem at all.

Table 3: Parents not taking responsibility for the behaviour of their children.

2006

%
A very big problem 20.9
A fairly big problem 30.8
Not a very big problem 33.9
Not a problem at all 14.4
BASE: (1579)

11% of residents feel that noisy neighbours or loud parties are a problem, a reduction
of 3% on 2003.

Looking at significant 2006 results:-

92% of those living in the Dassett area, as opposed to 88% of those living

in the Avon area, think noisy neighbours or loud parties are not a very big
problem or not a problem at all.

Table 4: Noisy neighbours or loud parties

2003 \ 2006
% %
A very big problem 4.5 3.2
A fairly big problem 9.2 7.3
Not a very big problem 40.8 37.7
Not a problem at all 45.5 51.8
BASE: (1940) (1541)
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48% of residents feel that teenagers hanging around on the streets are a problem, a
reduction of 4% on 2003.

Looking at significant 2006 results:-
= 52% of those aged 30-49, compared to 42% of those aged 18-29, think
that teenagers hanging around on the streets are not a very big problem or
not a problem at all.
= 59% of those living in the Dassett area, as opposed to 44% of those living
in the Arden area, believe teenagers hanging around on the streets are not
a very big problem or not a problem at all.

Table 5: Teenagers hanging around on the streets

2003 | 2006
% %
A very big problem 17.4 16.4
A fairly big problem 35.0 32.0
Not a very big problem 30.5 33.1
Not a problem at all 17.1 18.5
BASE: (1986) (1592)

Four out of ten residents feel that vandalism, graffiti and other deliberate damage to
property or vehicles is a very or fairly big problem.

Looking at 2006 significant results:-

= 46% of those aged 65 and over, compared to 32% of those aged 30-49,
think that vandalism, graffiti and other deliberate damage to property or
vehicles is a very or fairly big problem.

= 75% of those living in the Dassett area, versus 53% of those living in the
Arden area, believe vandalism, graffiti and other deliberate damage to
property or vehicles is not a very big problem or not a problem at all.

Table 6: Vandalism, graffiti and other deliberate damage to property or vehicles

2003 \ 2006
% %
A very big problem 16.4 12.6
A fairly big problem 32.3 26.6
Not a very big problem 35.1 41.2
Not a problem at all 16.2 19.6
BASE: (1967) (1578)

Less people feel that people being attacked because of their skin colour, ethnic origin
or religion is a problem than in 2003 - 5% down from 12%.

Looking at 2006 significant results:-
= 97% of those aged 30-49, compared to 91% of those aged 18-29, feel that

people being attacked because of their skin colour, ethnic origin or religion
is not a very big problem or not a problem at all.

11



= 97% of those living in the Dassett area and in the Stour area, versus 92%
of those living in the Avon area, think people being attacked because of
their skin colour, ethnic origin or religion is not a very big problem or not a
problem at all.

Table 7: People being attacked because of their skin colour, ethnic origin or religion

% %
A very big problem 4.5 2.3
A fairly big problem 7.5 2.8
Not a very big problem 37.4 30.8
Not a problem at all 50.6 64.1
BASE: (1358) (1533)

Less people feel that people using or dealing drugs is a problem than in 2003 - 50%
down from 64%.

Looking at significant 2006 results:-
* 66% of those living in the Dassett area, versus 41% of those living in the
Avon area, think people using or dealing drugs is not a very big problem or

not a problem at all.

Table 8: People using or dealing drugs

2003 2006
% %
A very big problem 27.9 16.3
A fairly big problem 36.0 33.7
Not a very big problem 19.7 27.7
Not a problem at all 16.5 22.4
BASE: (1576) (1248)

A third of respondents feel people being drunk or rowdy in public spaces is a problem,
a figure significantly less than in 2003.

Looking at significant 2006 results:-
= 84% of those living in the Dassett area, versus 52% of those living in the
Avon area, think people being drunk or rowdy is not a very big problem or

not a problem at all.

Table 9: People being drunk or rowdy in public spaces

2003 \ 2006
% %
A very big problem 18.5 11.5
A fairly big problem 30.1 23.3
Not a very big problem 32.4 37.9
Not a problem at all 18.9 27.3
BASE: (1505) (1443)

There has been a reduction in those residents who feel that people sleeping rough on
the streets or in other public places is a problem compared with 2003 (down 12% on

2003).
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Looking at significant 2006 results:-
= 98% of those living in the Dassett area, versus 81% of those living in the
Avon area think people sleeping rough in the streets or in other public
spaces is not a very big problem or not a problem at all.

Table 10: People sleeping rough on the streets or in other public places

2003 \ 2006
% %
A very big problem 8.2 3.5
A fairly big problem 13.6 6.3
Not a very big problem 36.6 30.1
Not a problem at all 41.6 60.0
BASE: (1552) (1340)

The problem of rubbish and litter lying around in the view of residents remains the
same compared with 2003.

Looking at significant 2006 results:-

= 36% of those aged 65 and over, compared to 20% of those aged 18-29,
feel that rubbish and litter lying around is a very or fairly big problem.

= 34% of those living in the Arden area, versus 24% of those living in the
Stour area think that rubbish and litter lying around is a very or fairly big
problem.

Table 11: Rubbish and litter lying around

2003 2006

% %
A very big problem 8.6 8.7
A fairly big problem 22.3 21.1
Not a very big problem 50.0 50.7
Not a problem at all 19.1 19.4
BASE: (2024) (1605)

Compared with 2003, the view of residents is that the problem of abandoned or burnt
out cars has reduced significantly sine 2003. Those rating it a very or fairly big
problem in 2003 was 27%, in 2006 it is 5%.

Looking at significant 2006 results:-
* 97% of those living in the Dassett area, versus 93% of those living in the
Arden and Avon areas, think abandoned or burnt out cars is not a very big

problem or not a problem at all.

Table 12: Abandoned or burnt out cars

2003 2006

% %
A very big problem 7.9 1.5
A fairly big problem 18.7 3.9
Not a very big problem 42.7 32.0
Not a problem at all 30.8 62.6
BASE: (1756) (1421)
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5.3 Community Safety and Community Cohesion

Community Safety

Asked how safe or unsafe they felt after dark in Stratford district, 58% of residents felt
safe with 17% feeling unsafe in 2006. This is an 8% improvement on 2003.

Looking at significant 2006 results:-

20% of females, versus 12% of males feel fairly or very unsafe when
outside in Stratford district after dark.

21% of those living in the Avon area, compared to 12% of those living in
the Dassett area feel fairly or very unsafe when outside in Stratford district
after dark.

Chart 2:
HOW SAFE OR UNSAFE RESIDENTS FEEL WHEN OUTSIDE
IN DISTRICT AFTER DARK
Very Safe
%
Fairly Safe

Fairly Unsafe

Very Unsafe

BASE: 2003 — 1949, 2006 - 1659

50.2

Neither

H 2003
l 2006
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There were two main reasons quoted by residents as to why they felt unsafe after

dark. These referred to gangs hanging around and feeling threatened / don’t trust
people.

Table 13: Reasons answered “fairly unsafe” or “very unsafe” (Mentions 5% or more).

2006

%
Gangs hanging around 26.9
Feel threatened / don't trust people 26.9
Drunks 18.8
No visible police presence / action 17.9
Rowdy youths 15.0
Anti-social behaviour 10.7
No / poor street lighting 10.7
Drugs 9.0
Attacks 9.0
Unable to go out after dark by myself 8.5
Due to age 8.1
When alone 6.4
Muggings 6.0
Media stories 5.6
Nightclubs / pubs 5.6
Due to women / female 5.1
BASE: (234)

Nine out of ten Stratford DC residents feel safe to some degree when outside during
the day.

Looking at significant 2006 results:-

= 92% of those aged 18-29 and 50-64, compared to 89% of those aged 30-
49, feel very or fairly safe when outside in Stratford during the day.

15



Chart 3:

HOW SAFE OR UNSAFE RESIDENTS FEEL WHEN OUTSIDE
IN DISTRICT DURING DAY

Very Safe

52.8

Fairly Safe 49 3

Neither

Fairly Unsafe
H 2003

B 2006

Very Unsafe

BASE: 2003 — 2065, 2006 - 1744

How safe or unsafe residents feel when outside in Stratford district during the day?
Reasons answered “fairly unsafe” or “very unsafe.”

The list of reasons are included in the appendix.
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Community Cohesion

Three-quarters of residents agree that the local area is a place where people from
different backgrounds get on well together. The same level as 2003.

Looking at significant 2006 results:-
= 86% of those aged 65 and over, compared to 75% of those aged 30-49,
definitely agree or tend to agree that the local area is a place where people

from different backgrounds get on well together.

= 8% of females, as opposed to 4% of males, think people from all the same
background get on well together.

Table 14: Extent to which residents agree or disagree that the local area is a place
where people from different backgrounds get on well together.

2003 \ 2006
% %

Definitely agree 11.8 9.0
Tend to agree 60.7 65.0
Tend to disagree 7.4 7.2
Definitely disagree 2.4 1.5
Too few people in the local area 10.2 11.0
All same backgrounds 7.5 6.3
BASE: (1403) (1367)

86% of residents agree that the local area is a place where residents respect ethnic
differences between people and those of different nationalities.

Looking at significant results:-

» 93% of those aged 18-29, compared to 81% of those aged 30-49, definitely
agree or tend to agree that the local area is a place where residents respect
ethnic differences between people and those of different nationalities.

Table 15: Extent to which residents agree or disagree that the local area is a place
where residents respect ethnic differences between people and those of different
nationalities.

2006

%
Definitely agree 8.2
Tend to agree 77.8
Tend to disagree 11.5
Definitely disagree 2.5
BASE: (1262)
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Asked how strongly they felt belonging to different areas, eight out of ten respondents
felt strongly they were part of their neighbourhood.

Looking at significant 2006 results:-

46% of those aged 18-29, compared to 12% of those aged 65 and over,
feel not very strongly, or not at all strongly, that they belong to their
neighbourhood.

85% of those living in the Arden area, versus 76% of those living in the
Avon area, feel very or fairly strongly that they belong to their
neighbourhood.

Table 16: The respondent’s neighbourhood

2003 | 2006
% %
Very strongly 30.6 32.5
Fairly strongly 47.2 47.7
Not very strongly 17.2 15.1
Not at all strongly 5.1 4.7
BASE: (2057) (1695)

Asked if they felt they belong to their village or town, 78% of residents felt they did in
2006, a rise of 1% on the previous year.

Looking at significant 2006 results:-

45% of those aged 18-29, compared to 14% of those aged 65 and over,
feel not very strongly or not strongly at all, that they belong to their village
or town.

81% of those living in the Dassett area, versus 75% of those living in the
Avon area, feel very or fairly strongly, that they belong to their village or
town.

Table 17: The respondent’s village or town

2003 \ 2006
% %
Very strongly 30.5 29.8
Fairly strongly 46.6 48.3
Not very strongly 17.1 16.3
Not at all strongly 5.8 5.5
BASE: (2031) (1676)

Asked if they felt they belong the District Council area, 47% of residents felt they did
in 2006, a rise of 5% on the previous survey.

Looking at significant 2006 results:-

61% of those aged 18-29, as opposed to 44% of those aged 65 and over,
feel not very strongly or not strongly at all, that they belong to Stratford
District Council area.
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= 51% of those living in the Avon area, versus 39% of those living in the
Dassett area, feel very or fairly strongly that they belong to Stratford
District Council area.

Table 18: Stratford District Council area

2003 2006
% %
Very strongly 9.7 9.3
Fairly strongly 32.6 37.9
Not very strongly 39.1 34.8
Not at all strongly 18.6 17.9
BASE: (1947) (1613)

Asked if they felt they belong to South Warwickshire, 47% of residents felt they did in
2006, similar to 2003.

Looking at significant 2006 results:-

= 549% of those aged 65 and over, versus 38% of those aged 30-49, think
very strongly or fairly strongly that they belong to South Warwickshire.

= 58% of those living in the Arden area, versus 48% of those living in the
Stour area, feel not very strongly or not at all strongly that they belong to
South Warwickshire.

Table 19: South Warwickshire

2003 | 2006
% %
Very strongly 12.9 10.9
Fairly strongly 34.9 35.6
Not very strongly 32.9 31.4
Not at all strongly 19.4 22.1
BASE: (1896) (1579)
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5.4 Waste and Recycling

Eight out of ten residents feel satisfied that SDC keeps the District clear of litter and
refuse. This result is 6% higher than 2003.

Looking at significant 2006 results:-

= 91% of those aged 18-29, versus 76% of those aged 50-64, are very or
fairly satisfied that the Council keeps the District clear of litter and refuse.

Chart 4:
SATISFACTION THAT SDC HAS KEPT LAND
CLEAR OF LITTER AND REFUSE
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02000 20.4 55.9 11.3 7.4 5.0
H 2003 17.5 56.0 14.3 8.2 4.1
B 2006 22.3 57.7 12.0 6.5 1.5
BASE: 2000- 836, 2003 -2095, 2006-1750
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Household Waste Collection

Satisfaction levels with the various aspects of household waste collection.

Satisfaction with residents in respect of the black bags provided for their general
household waste has risen significantly from 71% in 2003 to 85% in 2006.

Looking at significant 2006 results:-
* 96% of those aged 65 and over, compared to 61% of those aged 18-29, are
very or fairly satisfied with the black bags provided for their general

household waste.

Table 20: The black bags provided for your general household waste

2000 2003 2006
% % %

Very satisfied 38.3 32.0 53.5
Fairly satisfied 33.4 38.5 31.5
Neither 10.5 5.4 3.0
Fairly dissatisfied 9.8 13.1 7.5
Very dissatisfied 8.0 11.0 4.5
BASE: (836) (2095) (1750)

Residents’ satisfaction with the place they have to leave their waste for collection has
risen 1% from 87% in 2003 to 88% in 2006.

Looking at significant 2006 results:-

= 93% of those aged 65 and over, versus 83% of those aged 18-49, are very
or fairly satisfied with the place they have to leave their waste for collection.

Table 21: The place you have to leave your waste for collection

2000 2003 2006
% % %

Very satisfied 53.5 47.4 49.5
Fairly satisfied 33.3 39.5 38.9
Neither 9.0 7.0 4.7
Fairly dissatisfied 3.1 3.9 4.9
Very dissatisfied 1.2 2.1 2.0
BASE: 1037) (2095) (1752)
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The results from respondents in respect of the reliability of the waste collection have
remained unchanged at 97%.

Looking at significant 2006 results:-

= 98% of those aged 18-29 and 65 and over, versus 96% of those aged 30-
49, are very or fairly satisfied with the reliability of the waste collection.

* 98% of females, compared to 96% of males, say they are very or fairly
satisfied with the reliability of the waste collection.

Table 22: The reliability of the waste collection

2000 2003 2006
% % %

Very satisfied 73.6 69.1 68.0
Fairly satisfied 22.8 28.0 29.1
Neither 2.4 1.6 1.2
Fairly dissatisfied 0.8 0.8 1.3
Very dissatisfied 0.4 0.6 0.5
BASE: (1078) (2109) (1743)

Satisfaction with how clean and tidy the street is following the waste collection has
risen from 86% in 2003 to 88% in 2006.

Looking at significant 2006 results:-

= 929% of those aged 65 and over, as opposed to 84% of those aged 30-49,
are very or fairly satisfied with how clean and tidy the street is following the
waste collection.

Table 23: How “clean and tidy” the street is following the waste collection

2000 2003 2006
% % %

Very satisfied 42.3 37.8 37.0
Fairly satisfied 42.7 47.9 50.5
Neither 8.2 5.6 5.5
Fairly dissatisfied 5.7 7.0 5.1
Very dissatisfied 1.1 1.8 1.8
BASE: (1061) (2102) (1743)
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The collection of bulky household waste satisfaction score has risen 10% from 65% in
2003 to 75% in 2006.

Looking at significant 2006 results:-

= 82% of those aged 65 and over, versus 68% of those aged 30-49, are very
or fairly satisfied with the collection of bulky household waste.

= 79% of females, compared to 69% of males, say they are very or fairly
satisfied with the collection of bulky household waste.

Table 24: The collection of bulky household waste

2000 2003 2006
% % %

Very satisfied 34.6 29.5 35.5
Fairly satisfied 27.9 35.1 39.3
Neither 22.2 18.5 13.0
Fairly dissatisfied 8.3 9.7 7.2
Very dissatisfied 7.1 7.2 5.1
BASE: (775) (1533) (1201)
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92% of residents are satisfied with the waste collection overall provided by SDC, a rise
of 1% on the previous survey figure.

Looking at significant 2006 results:-

= 97% of those aged 65 and over, compared to 87% of those aged 30-49, are
very or fairly satisfied with the waste collection service overall.

= 949% of females, versus 91% of males, say they are very or fairly satisfied
with the waste collection service overall.

Chart 5:

SATISFACTION WITH WASTE COLLECTION OVERALL
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Table 25: Household Waste Collection Net Satisfaction Scores

NET SATISFACTION %o 2000 2003 2006
The black bags provided for your general household waste 54.3 46.4 73.0
The place you have to leave your waste for collection 82.5 80.9 81.5
The reliability of the waste collection 95.2 95.7 95.3
How “clean and tidy” the street is following the waste collection 78.2 76.9 80.6
The collection of bulky household waste 47.1 a47.7 57.7
The waste collection service overall 87.8 87.3 88.6

Doorstep Recycling Collection

Satisfaction levels with the various aspects of doorstep recycling collection.

Satisfaction levels of residents in respect of the container provided for items of

recycling has increased from 83% in 2003 to 84% in 2006.

Looking at significant 2006 results:-

» 94% of those aged 65 and over, versus 70% of those aged 30-49, are very
or fairly satisfied with the container provided for items of recycling.

Table 26: The container provided for items of recycling

%

Very satisfied 40.7 45.8
Fairly satisfied 42.0 37.9
Neither 5.0 5.3
Fairly dissatisfied 8.1 6.8
Very dissatisfied 4.2 4.4
BASE: (1982) (1672)
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88% of those surveyed are satisfied with the place they have to leave items for
recycling awaiting collection, a rise of 4% on 2003.

Looking at significant 2006 results:-
= 93% of those aged 65 and over, compared to 83% of those aged 18-29, are
very or fairly satisfied with the place they have to leave their items for

recycling awaiting collection.

* 90% of males, versus 85% of females, are very or fairly satisfied with the
place they have to leave their items for recycling awaiting collection.

= 15% of those living in the Avon area, as opposed to 4% of those living in
the Dassett area, are fairly or very dissatisfied with the place they have to
leave their items for recycling.

Table 27: The place you have to leave your items for recycling awaiting collection

2003 2006

% %
Very satisfied 41.8 47.5
Fairly satisfied 43.0 40.5
Neither 6.5 5.2
Fairly dissatisfied 4.8 4.0
Very dissatisfied 3.9 2.8
BASE: (1962) (1660)

Satisfaction with the reliability of the collection of items for recycling has risen from
91% in 2003 to 92% in 2006.

Looking at significant 2006 results:-

* 96% of those aged 65 and over, versus 87% of those aged 18-29, are very
or fairly satisfied with the reliability of the collection of items for recycling.

* 94% of females, compared to 90% of males, are very or fairly satisfied with
the reliability of the collection of items for recycling.

Table 28: The reliability of the collection of items for recycling

2003 2006

% %
Very satisfied 55.0 58.9
Fairly satisfied 35.5 33.5
Neither 5.8 3.6
Fairly dissatisfied 2.0 2.1
Very dissatisfied 1.7 2.0
BASE: (1957) (1646)
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Satisfaction with how clean and tidy the street is following the collection of items for
recycling has risen from 86% in 2003 to 88% in 2006.

Looking at significant 2006 results:-
» 93% of those aged 65 and over, as opposed to 84% of those aged 30-49,
are very or fairly satisfied with how clean and tidy the street is following the

collection of items for recycling.

* 90% of females, versus 86% of males, are very or fairly satisfied with how
clean and tidy the street is following the collection of items for recycling.

Table 29: How “clean and tidy” the street is following the collection of items for
recycling

2003 2006

% %
Very satisfied 44.6 42.7
Fairly satisfied 41.4 45.7
Neither 7.5 5.2
Fairly dissatisfied 4.6 4.8
Very dissatisfied 1.9 1.5
BASE: (1954) (1650)

For the service of collecting items overall for recycling, 83% of respondents are
satisfied, a figure similar to that in 2003. One in ten are dissatisfied.

Looking at significant 2006 results:-
= 92% of those aged 65 and over, versus 72% of those aged 30-49, are very
or fairly satisfied with the service for the collection of items for recycling

overall.

= 85% of females, as opposed to 81% of males, are very or fairly satisfied
with the service for the collection of items for recycling overall.
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Chart 6:

OVERALL SATISFACTION WITH THE COLLECTION OF ITEMS
FOR RECYCLING

45

40 -

35 1

30 A

%

25

20 A

15 -

10 -

5,

0,

Fairly Very
Dissatisfied Dissatisfied

Very Satisfied | Fairly Satisfied Neither

H 2003 41.7 41.6 7.8 5.4 3.5
B 2006 43.7 39.3 7.4 5.6 4.0
BASE: 2003 - 1971, 2006 - 1692

Table 30: Doorstep Recycling Collection Net Satisfaction Scores

NET SATISFACTION % 2003 | 2006
The container provided for items of recycling 70.4 | 72.5
The place you have to leave your items for recycling awaiting

collection 76.1 | 81.2
The reliability of the collection of items for recycling 86.8 | 88.3
How “clean and tidy” the street is following the collection of items for

recycling 79.5 | 82.1
The service for the collection of items for recycling overall 74.4 | 73.4
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Local Recycling Facilities

Satisfaction levels with the various aspects of recycling

Just under eight out of ten respondents (79%) are satisfied with the location of local
recycling facilities. This represents a slight increase in satisfaction from the 2003
figure of 78%.

Looking at significant 2006 results:-

86% of those aged 65 and over, versus 67% of those aged 18-29, are very
or fairly satisfied with the location of the recycling facilities.

82% of females, compared to 75% of males, are very or fairly satisfied with
the location of the recycling facilities.

84% of those living in the Stour area, versus 66% of those living in the
Arden area, are very or fairly satisfied with the location of the recycling
facilities.

Table 31: The location of the recycling facilities

2000 2003 2006
% % %

Very satisfied 31.6 31.6 32.4
Fairly satisfied 45.9 46.2 46.1
Neither 9.6 9.3 10.6
Fairly dissatisfied 8.6 7.9 7.2
Very dissatisfied 4.2 5.1 3.7
BASE: (997) (1805) (1392)

Satisfaction levels with the items residents can deposit for recycling has fallen from
81% in 2003 to 78% in 2006.

Looking at significant 2006 results:-

84% of those aged 65 and over, compared to 74% of those aged 18-49, are
very or fairly satisfied with the items they can deposit for recycling.

81% of females, versus 75% of males, are very or fairly satisfied with the
items they can deposit for recycling.

82% of those living in the Stour area, versus 72% of those living in the
Arden area, are very or fairly satisfied with the items they can deposit for
recycling.

Table 32: The items you can deposit for recycling

2000 2003 2006
% % %

Very satisfied 29.3 30.0 31.0
Fairly satisfied 45.6 50.7 47.1
Neither 13.5 9.3 9.6
Fairly dissatisfied 8.0 6.9 8.1
Very dissatisfied 3.5 3.1 4.1
BASE: (997) (1760) (1360)
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Satisfaction levels with how clean and tidy the site is have risen from 73% in 2003 to
76% in 2006.

Looking at significant 2006 results:-

82% of those aged 65 and over, versus 70% of those aged 18-29, are very
or fairly satisfied with how clean and tidy the site is.

78% of females, as opposed to 74% of males, are very or fairly satisfied
with how clean and tidy the site is.

83% of those living in the Stour area, compared to 68% of those living in
the Dassett area, are very or fairly satisfied with how clean and tidy the site
is.

Table 33: How “clean and tidy” the site is

2000 2003 2006
% % %

Very satisfied 24.9 27.2 30.8
Fairly satisfied 44.0 46.0 45.6
Neither 18.4 15.2 13.2
Fairly dissatisfied 8.8 8.6 6.8
Very dissatisfied 3.8 3.0 3.7
BASE: (966) (1689) (1332)

72% of residents are satisfied with the provision of local recycling facilities overall, a
rise of 1% on the previous surveys’ figure.

Looking at significant 2006 results:-

79% of those aged 65 and over, compared to 65% of those aged 30-49, are
very or fairly satisfied with the provision of local recycling facilities overall.

75% of females, versus 68% of males, are very or fairly satisfied with the
provision of local recycling facilities overall.

78% of those living in the Stour area, as opposed to 63% of those living in

the Arden area, are very or fairly satisfied with the provision of local
recycling facilities overall.
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Chart 7:

%

SATISFACTION WITH PROVISION OF
LOCAL RECYCLING FACILITIES OVERALL
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BASE: 2000 - 1000, 2003 - 1862, 2006 - 1461

Table 34: Local Recycling Facilities Net Satisfaction Scores

NET SATISFACTION % 2000 | 2003 | 2006
The location of the recycling facilities 64.7 64.8 67.6
The items you can deposit for recycling 63.4 70.7 65.9
How “clean and tidy” the site is 56.3 61.6 65.9
The provision of local recycling facilities overall 54.3 53.8 56.5
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55 Cultural and Recreational Activities and Venues and Other Services

Satisfaction levels with the cultural and recreational facilities provided by the
Council.

Satisfaction with sports and leisure facilities has risen from 52% in 2003 to 64% in
2006.

Looking at significant 2006 results:-

= 65% of those aged 65 and over, versus 63% of those aged 50-64 and 18-
29, are very or fairly satisfied with sports / leisure facilities and events.

= 67% of females, as opposed to 60% of males, are very or fairly satisfied
with sports / leisure facilities and events.

Chart 8:

SATISFACTION WITH SPORTS/LEISURE FACILITIES AND EVENTS
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The satisfaction rate for libraries was 79%, with 5% dissatisfied.

Looking at significant results:-

= 82% of those aged 65 and over, versus 62% of those aged 18-29, are very

or fairly satisfied with libraries.

= 81% of females, compared to 75% of males, are very or fairly satisfied with

libraries.

Table 35: Satisfaction with Libraries

%
Very satisfied 34.8
Fairly satisfied 43.8
Neither 16.6
Fairly dissatisfied 3.9
Very dissatisfied 0.9
BASE: (1712)

Satisfaction with museums and galleries has risen 6% from 42% in 2003 to 48% in

2006.

Looking at significant 2006 results:-

» 51% of those aged 50-64, versus 39% of those aged 18-29, are very or

fairly satisfied with museums and galleries.

= 51% of females, as opposed to 43% of males, are very or fairly satisfied
with museums and galleries.

Table 36: Satisfaction with Museums and Galleries

2000 2003 2006
% % %

Very satisfied 6.1 8.5 11.5
Fairly satisfied 26.5 33.0 36.0
Neither 60.2 51.2 41.6
Fairly dissatisfied 4.6 4.6 7.8
Very dissatisfied 2.5 2.7 3.1
BASE: (961) (2011) (1638)
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The satisfaction rate for theatres and concert halls was 66%, with 8% dissatisfied.
Looking at significant results:-

= 71% of females, versus 60% of males, are very or fairly satisfied with
theatres / concert halls.

= 75% of those living in the Avon area, compared to 54% of those living in
the Dassett area, are very or fairly satisfied with theatres / concert halls.

Table 37: Satisfaction with Theatres / Concert Halls

2006

%
Very satisfied 25.8
Fairly satisfied 40.1
Neither 26.0
Fairly dissatisfied 6.1
Very dissatisfied 2.0
BASE: (1672)

Satisfaction with parks and open spaces has risen 7% from 75% in 2003 to 82% in
2006.

Looking at significant 2006 results:-

= 83% of those aged 50-64, as opposed to 78% of those aged 18-29, are
very or fairly satisfied with parks and open spaces.

= 84% of females, versus 79% of males, are very or fairly satisfied with parks
and open spaces.

= 84% of those living in the Avon area, compared to 79% of those living in

the Stour and Arden areas, are very or fairly satisfied with parks and open
spaces.
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Chart 9:

SATISFACTION WITH PARKS AND OPEN SPACES
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Table 38: Various Services Net Satisfaction Scores
NET SATISFACTION %o 2000 | 2003 | 2006
Sports and leisure facilities and events 43.0 40.9 54.9
Libraries - - 75.8
Museums and galleries 25.5 34.2 36.6
Theatres and concert halls - - 57.8
Parks and open spaces 53.6 70.1 75.1
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Usage of the following cultural and recreational services provided or

supported by SDC in the last 12 months

19% of residents use SDC'’s sports and leisure facilities at least once a week, a slight
rise on 2003. The number of people never using them has fallen from 44% in 2000 to
29% in 2006.

Looking at significant 2006 results:-

Chart 10:

4% of those living in the Avon area, compared to 1% of those living in the
Dassett area, use sports / leisure facilities and events almost every day.

35% of those living in the Arden area, compared to 25% of those living in
the Avon area, say they never used the facilities.

28% of those aged 30-49, versus 10% of those aged 65 and over, use the
facilities at least once a week.

25% of those aged 50-64, against 8% of those aged 18-29, state that it is
longer ago than one year since they made use of the facilities.

46% of those aged 65 and over, versus 12% of those aged 30-49, state
they never used the facilities.

18% of females, as opposed to 13% of males, say they use sports / leisure
facilities and events at least once a week.
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13% of residents have used libraries at least once a week in the last twelve months.

Looking at significant results:-

Table 39:

16% of those aged 65 and over, compared to 5% of those aged 18-29, use
libraries at least once a week.

28% of those aged 30-49, as opposed to 10% of those aged 18-29, make
use of libraries about once a month.

30% of those aged 18-29, versus 12% of those aged 65 and over, have
used libraries within the last year.

14% of those living in the Stour area, compared to 7% of those living in the
Arden area, have used libraries within the last year.

24% of those living in the Arden area, versus 17% of those living in the
Avon area, say they have never used libraries.

Frequency of Using Libraries

2006

%
Almost every day 1.1
At least once a week 12.3
About once a month 24.1
Within the last 6 months 16.5
Within the last year 10.4
Longer ago 16.4
Never used 19.2
BASE: (1665)

The number of residents who have never used the museums and galleries supported
by SDC has fallen from 68% in 2000 to 37% in 2006.

Looking at significant 2006 results:-

22% of those aged 50-64, versus 15% of those aged 65 and over, have
made use of museums and galleries within the last 6 months.

50% of those aged 18-29, compared to 29% of those aged 30-49, say they
have never used museums and galleries.

Table 40: Frequency of Using Museums and Galleries
2000 2003 2006
% % %

Almost every day 0.2 0.3 0.2
At least once a week 0.4 0.9 0.7
About once a month 2.4 5.5 6.2
Within the last 6 months 9.9 14.4 19.5
Within the last year 9.1 14.6 14.6
Longer ago 9.8 19.7 22.3
Never used 68.3 44.7 36.7
BASE: (1063) (2011) (1525)
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One in five residents have never visited theatres and concert halls in the area.

Looking at significant results:-

Table 41:

31% of those aged 50-64, as opposed to 19% of those aged 18-29, have
used theatres / concert halls within the last 6 months.

30% of those living in the Avon area, versus 22% of those living in the
Stour area have used theatres / concert halls within the last 6 months.

36% of those aged 18-29, versus 17% of those aged 30-64, say they have
never used theatres / concert halls.

15% of those living in the Avon area, against 6% of those living in the
Dassett area, use theatres / concert halls about once a month.

29% of those living in the Dassett area, compared to 14% of those living in
the Avon area, say they have never used theatres / concert halls.

Frequency of Using Theatres / Concerts Halls

2006

%
Almost every day 0.2
At least once a week 1.2
About once a month 11.1
Within the last 6 months 26.6
Within the last year 19.9
Longer ago 19.6
Never used 21.4
BASE: (1610)

37% of those surveyed use parks and open spaces in the District at least once a week.

Looking at significant 2006 results:-

16% of those aged 30-49, versus 10% of those aged 18-29 and 50 and
over, use parks and open spaces almost every day.

41% of those aged 18-29, compared to 19% of those aged 65 and over, use
parks and open spaces at least once a week.

23% of those aged 50-64, as opposed to 15% of those aged 18-49, have
used parks and open spaces within the last 6 months.

11% of those aged 65 and over, against 2% of those aged 30-49, say that
they have never used parks and open spaces.

9% of those living in the Arden area, compared to 4% of those living in the
Avon area, say they have never used parks and open spaces.
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Chart 11:
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In the last three years, the top three services included in the survey that have got
better the most are; local recycling facilities (better 43% against 6% worse); doorstep

collection

of items for recycling (better 41% against 4% worse); and the collection of

household waste (better 32% against 4% worse).

Looking at significant results:-

9% of those living in the Dassett and Arden areas, as opposed to 4% of
those living in the Avon area, think local recycling facilities have got worse.

7% of those aged 30-49 and 9% of those aged 18-29, versus 2% of those

aged 65 and over, state doorstep collection of items for recycling has got
worse.

41% of those aged 65 and over, against 22% of those aged 30-49, think
that the collection of household waste has got better.

34% of females, versus 29% of males, say collection of household waste
has got better.

29% of females, as opposed to 21% of males, believe libraries have got
better.

12% of those living in the Avon area, against 3% of those living in the
Dassett area, think sport and leisure facilities have got worse.

34% of those aged 18-29, versus 16% of those aged 30-64, believe that
the service of keeping public land clear of litter and refuse has got better.
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= 30% of those aged 18-29, compared to 12% of those aged 50-64, think
parks and open spaces have got better.

= 17% of males, as opposed to 12% of females, believe parks and open
spaces have got better.

= 9% of females, versus 5% of males, think museums / galleries have got
better.

= 17% of those living in the Arden area, as opposed to 3% of those living in
the Avon area, think that museums / galleries have got better.

Chart 12:
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Other Services

Satisfaction with planning services has risen from 36% in 2003 to 56% in 2006 - a rise
of 20%. One in five residents surveyed had used this service in the last 12 months.

Table 42: Satisfaction with Planning Services

2000 2003 2006
% % %

Very satisfied 7.0 7.5 5.9
Fairly satisfied 30.9 28.3 50.3
Neither 36.8 49.3 30.3
Fairly dissatisfied 14.4 7.9 10.0
Very dissatisfied 10.9 7.0 3.6
BASE: (998) (1881) (1718)
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5.6 Overall Satisfaction

Satisfaction with the Council and the way it runs things has remained the same in
2006, compared with 2003 at 56%.

Looking at significant 2006 results:-

= 60% of those aged 65 and over, as opposed to 51% of those aged 30-49,
are very or fairly satisfied when taking everything into account with the way
the Council runs things.

= 64% of those living in the Arden area, as opposed to 48% of those living in
the Avon area, are very or fairly satisfied when taking everything into
account with the way the Council runs things.

Chart 13:
OVERALL SATISFACTION WITH STRATFORD DC
70
60
50 -
40
%
30
20
10
0 v . . . B Fairly Very
ery Satisfied | Fairly Satisfied Neither Dissatisfied Dissatisfied
H 2000 10.2 60.9 20.3 6.3 2.3
02003 6.5 49.4 33.1 8.4 2.6
02006 5.9 50.3 30.3 10.0 3.6
BASE: 2000 — 1055, 2003 — 2112, 2006 — 1707
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Chart 14:

OVERALL SATISFACTION WITH STRATFORD DC
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B Arden 7.9 55.9 28.2 5.0 2.9
B Avon 3.6 44.1 32.4 15.2 4.6
O Dassett 7.8 54.5 30.4 5.1 2.1
@ Stour 6.0 54.9 26.0 9.7 3.4
B Overall 5.9 50.3 30.3 10.0 3.6

Table 43: Residents’ satisfaction with way authority runs things by groupings

RESULT % BASE NOS
Total 56 1707
GENDER
Male 56 717
Female 57 948
AGE GROUP
18-29 52 63
30-49 51 434
50-64 59 537
65+ 60 567
LIVED IN AREA
Under 1 year 65 71
1-2 years 60 78
3-5 years 53 154
6-10 years 54 198
11-20 years 55 271
21+ years 57 886
ACCOMMODATION TENURE
Owned outright 56 819
Buying on mortgage 53 523
Rent from housing association/trust 63 161
Rent from private landlord 58 103
DISABILITY
Disability - Yes 59 420
Disability - No 56 1194
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5.7 Information about the Council and its Services

Residents feel most informed about “how to pay bills to the Council” (94%) and “how
and where to register to vote” (93%). Seven out of ten respondents feel informed
about what the Council is spending its money on and two-thirds know how to complain
to the Council. Just over a quarter of residents (28%) feel informed about what the
Council is doing to tackle anti-social behaviour in your local area.

Looking at significant results:-

25% of those aged 18-29, versus 2% of those aged 65 and over, feel not
very well informed or not well informed at all on how to pay bills to the
Council.

97% of those aged 65 and over, as opposed to 71% of those aged 18-29,
say they are very well informed or fairly well informed on how and where to
register to vote.

65% of those aged 18-29, compared to 39% of those aged 65 and over,
state they are not very well informed or not well informed at all on how you
can get involved in local decision making.

55% of those aged 30-49, against 33% of those aged 65 and over, say they
are not very well informed or not well informed at all on how to complain to
the Council.

60% of those aged 18-29, versus 24% of those aged 65 and over, claim
that they are not very well informed or not well informed at all regarding
what the Council spends its money on.

54% of those aged 18-29, as opposed to 26% of those aged 65 and over,
state they are not very well informed or not well informed at all on what
standard of service they should expect from the Council.

63% of those aged 18-29, versus 39% of those aged 65 and over, feel not
very well informed or not informed at all on whether the Council is
delivering on its promises.

77% of those aged 30-49, compared to 64% of those aged 65 and over, say
they are not very well informed or not well informed at all on what the
Council is doing to tackle anti-social behaviour in their local area.

69% of those aged 18-29, against 36% of those aged 65 and over, believe

they are not very well informed or not well informed at all on how well the
Council is performing.
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Chart 15:

HOW WELL INFORMED RESIDENTS FEEL ABOUT THE
FOLLOWING ASPECTS
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BASE: (1659)

Overall, just over six out of ten residents (62%) feel informed about the services and
benefits provided by SDC.

Looking at significant 2006 results:-
= 52% of those aged 18-29, versus 29% of those aged 65 and over, say

overall the Council keeps residents not very well informed or not well
informed at all about the services and benefits it provides.
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Chart 16:

BASE: (2063)
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Chart 17:
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43% of respondents indicated their main source of finding out about SDC is via the
information provided by the Council. A further 22% use the local media.

Looking at significant 2006 results:-

27% of those aged 65 and over, versus 11% of those aged 18-29, say they
find out about the Council through the local media.

36% of those living in the Avon area, compared to 16% of those living in
the Arden area, find out about the Council through the local media.

53% of those aged 50 and over, as opposed to 32% of those aged 18-29,
claim to find out about the Council through information provided by the
Council.

56% of those living in the Arden area, versus 42% of those living in the
Avon area, find out about the Council through information provided by the
Council.

16% of those aged 18-29, compared to 1% of those aged 65 and over, find
out about the Council through the Council website / internet.

9% of those living in the Dassett area as opposed to 4% of those living in
the Arden area find out about the Council through the Council website /
internet.

23% of those aged 18-29, against 2% of those aged 50-64, find out about
the Council through word of mouth.

Chart 18:

HOW RESPONDENTS FINDS OUT ABOUT STRATFORD DC SERVICES

BASE: (1769)
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5.8 Contacting the Council

Making a Complaint

The number of residents who have made complaint to SDC in the last twelve months
has risen 3% from 15% in 2003 to 18% in 2006.

Looking at significant 2006 results:-

= 92% of those aged 18-29, versus 80% of those aged 65 and over, say they
have not contacted the Council with a complaint in the last 12 months.

= 20% of males, as opposed to 16% of females, say they have contacted the
Council with a complaint in the last 12 months.

Table 44: Whether resident has made a complaint to SDC in the last 12 months.

2000 2003 2006
% % %
Yes 15.2 14.6 17.9
No 84.8 85.4 82.1
BASE: (1036) (1741) (1720)

17% of complaints made to the Council were in relation to rubbish, with 11% about
planning and 8% in respect of noise. Other complaints include abandoned cars, fly
tipping and street lighting.

Table 45: Type of Complaint (Mentions 3% or more)

%
Rubbish related inc. bulky waste

Planning related

Noise / noisy neighbours

Recycling

Parking related

Roads / transport

Trees / hedges / bushes / overgrown land
Housing

Uncleaned drains / sewerage / flooding
Footpaths

Streetscene

Council tax

Other

BASE: (298)
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The main service contacted was planning at 15%. It must be noted that respondents
have included services not run by SDC.

Table 46: Service Contacted about Complaint (Mentions 3% or more)

2006

%
Planning 14.9
Council in general 12.6
Refuse & recycling 12.6
Environmental 11.3
Highways 7.7
Parking 5.9
Streetscene 4.1
Maintenance 4.1
Councillor 3.2
Other 23.6
BASE: (222)

Satisfaction levels of those residents making a complaint about the handling of the
complaint has risen 7% from 34% in 2003 to 41% in 2006.

Looking at significant 2006 results:-
= Of those making complaints, 60% of those aged 18-29, as opposed to 40%

of those aged 65 and over, say they are fairly or very dissatisfied with the
way in which the Council handled their complaint.

Chart 19:
SATISFACTION WITH COMPLAINTS HANDLING
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Contacting the Council for Other Reasons

Respondents were asked how they made contact with the Council other than making a

complaint.

service.

36% asked for advice or to get information and 25% applied to use a

Looking at significant results:-

21% of those aged 30-64, versus 9% of those aged 18-29, say they made
contact to report an issue or a problem.

32% of those aged 65 and over, as opposed to 14% of those aged 18-29,
made contact to ask for advice / information.

Table 47: Reasons why the respondent made contact

2006

%
Report an issue or problem 20.1
Ask for advice/help/information 36.3
Apply to use a service 25.0
Any other reason 16.4
BASE: (1268)

The comments for “any other reason” are included in the appendix.

Two-thirds of respondents made contact via the telephone, with three out of ten
respondents visiting the Council offices.

Looking at significant results:-

40% of those aged 65 and over, as opposed to 11% of those aged 18-29,
were in contact with the Council in person.

40% of those living in the Avon area, versus 16% of those living in the
Dassett area, were in touch with the Council in person.

78% of those aged 18-29 and 71% of those aged 30-49, versus 60% of
those aged 65 and over, were in contact with the Council by telephone.

76% of those living in the Arden area, as opposed to 60% of those living in
the Avon area, were in touch with the Council by telephone.

9% of those aged 18-29 and 8% of those aged 30-64, compared to 2% of
those aged 65 and over, were in contact with the Council by e-mail.

8% of males, versus 4% of females, were in contact with the Council via e-
mail.

7% of those aged 30-49, against 1% of those aged 65 and over, were in
contact with the Council via a website / internet.

8% of those living in the Dassett area, as opposed to 2% of those living in
the Avon area, are in touch with the Council via a website / internet.
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Table 48: How the respondent was in contact with Stratford-on-Avon District Council

2006

%
In person 29.6
By telephone 66.8
By e-mail 5.8
Via a website/Internet 3.7
By letter 13.9
Other method 1.6
BASE: (1205)
Asked for their satisfaction rating by the different aspects of the service received,

ratings ranged from 79% to 73%. For the final outcome, seven out of ten residents
were satisfied with the service received and one in five were dissatisfied in some way.

Looking at

significant results:-

85% of those aged 65 and over, versus 72% of those aged 30-49, are very
or fairly satisfied with how easy it was to find the right person to deal with.

80% of females, compared to 75% of males, are very or fairly satisfied with
how easy it was to find the right person to deal with.

83% of those aged 65 and over, as opposed to 69% of those aged 30-49,
are very or fairly satisfied with the length of time it took to deal with the
person they contacted.

81% of those aged 65 and over are very or fairly satisfied with any
information they were given, compared to 60% of those aged 18-29.

76% of females, as opposed to 69% of males, are very or fairly satisfied
with any information they were given.

86% of those aged 65 and over, against 69% of those aged 18-29 are very
or fairly satisfied with how competent the staff were.

81% of females, versus 73% of males, were very or fairly satisfied with how
competent the staff were.

87% of those aged 65 and over, versus 68% of those aged 18-29, are very
or fairly satisfied with how helpful the staff were.

74% of males, compared to 65% of females, are very or fairly satisfied with
the final outcome.

78% of those aged 65 and over, as opposed to 58% of those aged 18-29,
are very or fairly satisfied with the final outcome.

74% of those living in the Stour area, versus 67% of those living in the
Avon area are very or fairly satisfied with the final outcome.
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Table 49: Level of satisfaction with each aspect of the service received

Very Fairly Fairly Very
satisfied satisfied Neither dissatisfied | dissatisfied
the riant persan to denl | 362 510 110 80 57
with gntp 32.4% 45.6% 9.8% 7.1% 5.1%
The length of time it
X 358 462 127 82 69
took to deal with the 32.6% 42.1% 11.6% 7.5% 6.3%
reason you contacted
Qg‘;e'”'}‘\’/;”;at'on you 367 426 119 88 87
9 33.8% 39.2% 10.9% 8.1% 8.0%
ow competent staff 427 412 121 65 58
39.4% 38.0% 11.2% 6.0% 5.4%
How helpful staff were 455 393 118 59 58
42.0% 36.3% 10.9% 5.4% 5.4%
The final outcome 400 341 108 71 142
37.7% 32.1% 10.2% 6.7% 13.4%
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5.9 Local Decision Making

A third of residents feel satisfied they are given the opportunity for participation in
local decision making provided by SDC.

Looking at significant results:-

=  42% of those aged 65 and over, as opposed to 23% of those aged 30-49,
are very or fairly satisfied with the opportunities for participation in local
decision making provided by the Council.

= 28% of those living in the Avon area, versus 17% of those living in the
Arden area are fairly or very dissatisfied with the opportunities for
participation.

Chart 20:

SATISFACTION WITH THE OPPORTUNITIES FOR PARTICIPATION IN
LOCAL DECISION MAKING PROVIDED BY SDC
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Two-thirds of residents disagree that they feel they can influence decisions that affect
their local area.

Looking at significant results:-

69% of those aged 30-49, versus 56% of those aged 18-29 tend to disagree
or definitely disagree that they can influence decisions affecting their local
area.

74% of those living in the Avon area, compared to 59% of those living in
the Dassett area, tend to disagree or definitely disagree that they can
influence decisions affecting their local area.

Table 50: Whether residents feel they can influence decisions affecting their local area.

2006

%
Definitely agree 3.4
Tend to agree 29.5
Tend to disagree 45.9
Definitely disagree 21.2
BASE: (1438)

Whereas a quarter of residents would like to be more involved in the decision SDC
makes that affects their local area, 16% do not, with a further six out of ten saying it
depends on the issue.

Looking at significant results:-

26% of those aged 65 and over, as opposed to 7% of those aged 30-49,
said no they did not want to be more involved in the decisions the Council
makes that affects their local area.

64% of females, versus 56% of males, said it depends on the issue as to
whether they would like to be more involved in the decisions the Council
makes that affects their local area.

20% of those living in the Arden area, compared to 12% of those living in
the Avon area, said no they did not want to be more involved in the
decisions the Council makes that affects their local area.

Table 51: Whether the respondent would like to be more involved in the decisions
Stratford-on-Avon District Council makes that affects their local area:

2006

%
Yes 24.5
No 15.6
Depends on the issue 59.8
BASE: (1662)
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5.10 How SDC Performs Overall

Asked to find out to what extent they think various statements apply to SDC, the most
positive responses were against the following statements: SDC treats all types of
people fairly (77% a great deal or to some extent); SDC is working to make the area
cleaner and greener (75%); and SDC works well with other agencies to provide
services (71%).

Residents were less positive about the following statements; SDC involves residents
when making decisions (43%); SDC acts on the concerns of local residents (44%); and
SDC promotes the interests of local residents (45%)

Looking at significant results:-

84% of those aged 18-29, versus 65% of those aged 50-64, think a great
deal or to some extent that the Council is making the local area a better
place to live.

36% of males, as opposed to 29% of females, think not very much or not at
all that the Council is making the local area a better place to live.

38% of those living in the Avon area, against 26% of those living in the
Arden and Dassett areas, believe not very much or not at all that the
Council is making the local area a better place to live.

38% of those aged 50-64, compared to 13% of those aged 18-29, believe
not very much or not at all, that the Council is working to make the area
safer.

68% of females, versus 63% of males, think a great deal or to some extent
that the Council is working to make the area safer.

37% of those living in the Arden area, compared to 30% of those living in
the Stour area, think not very much or not at all that the Council is working
to make the area safer.

71% of those aged 18-29, against 45% of those aged 65 and over, think
the Council has improved town centres in the local area.

72% of those living in the Arden area, compared to 35% of those living in
the Avon area, think a great deal or to some extent, that the Council has
improved town centres in the local area.

57% of males, versus 49% of females, believe not very much or not at all
that the Council has improved town centres in the local area.

48% of those aged 30-49, as opposed to 25% of those aged 18-29, believe
not very much or not at all, that the Council is efficient and well run.

44% of males, compared to 36% of females, believe not very much or not
at all that the Council is efficient and well run.

67% of those living in the Dassett area, versus 52% of those living in the
Avon area think a great deal or to some extent that the Council is efficient
and well run.

62% of those aged 18-29, versus 43% of those aged 30-49, think a great
deal or to some extent that the Council provides good value for money.
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55% of those living in the Arden area compared to 43% of those living in
the Avon area, think a great deal or to some extent that the Council
provides good value for money.

43% of those aged 30-49, versus 16% of those aged 18-29, believe not
very much or not at all, that the Council is trustworthy.

76% of those living in the Arden area, as opposed to 55% of those living in
the Avon area, think a great deal or to some extent, that the Council is
trustworthy.

58% of those aged 30-49, as opposed to 56% of those aged 18-29, think a
great deal or to some extent, that the Council is remote and impersonal.

46% of females, versus 39% of males, believe a great deal or to some
extent that the Council involves its residents when making decisions.

62% of those living in the Avon area, as opposed to 48% of those living in
the Dassett area, think not very much or not at all, that the Council involves
residents when making decisions.

53% of those living in the Arden area, as opposed to 38% of those living in
the Avon area, think a great deal or to some extent, that the Council
promotes the interests of local residents.

69% of those aged 18-29 think a great deal or to some extent, that the
Council listens to the concerns of local residents, compared to 42% of those
aged 65 and over.

57% of those living in the Dassett area, versus 40% of those living in the
Avon area, think a great deal or to some extent that the Council listens to
the concerns of the local residents.

56% of females, versus 43% of males, believe a great deal or to some
extent that the Council listens to the concerns of its local residents.

95% of those aged 18-29, versus 72% of those aged 50-64, believe a great
deal or to some extent, that the Council treats all types of people fairly.

48% of females, as 