
Continue your answers on a separate sheet if there is not enough room on this form

1. Mr / Ms / Mrs / Miss / Other

2. Forename (BLOCK CAPITALS)

3. Surname (BLOCK CAPITALS)

4. Your Address

5. Contact telephone number

6. The name and/or badge number of the Hackney Carriage or Private Hire Driver your complaint is 
against

7. The nature of your complaint, giving the date, time and place

Signature:

When you have filled in this form please send it to the Licensing Officer, 
Stratford-on-Avon District Council, Elizabeth House, Church Street,Stratford-upon-Avon, CV37 6HX  
All complaints received by the Council are treated in the strictest confidence.

Stratford-on-Avon District Council will use the information you provide on this form for
administration of complaints. The Council will show the information you provide to such of its
employees and agents as need to see it to achieve the purpose stated above. Your information will
not be disclosed other than within the District Council’s notification under the Data Protection Act
1998, unless the law allows us to do so.

Environmental Services
Elizabeth House, Church Street, Stratford-upon-Avon. CV37 6HX

Telephone: 01789 260211   Facsimile: 01789 260809   Minicom: 01789 260747   Website: www.stratford.gov.uk

If you find the text in this form difficult to read we can supply it in
a format better suited to your needs

Hackney Carriage / Private Hire Complaint Form

Postcode

SDC/0408/APR05


